Additional Performance Measures

Community Response
Team: Calls for service
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Customer survey results

CRPD utilizes a survey tool which measures
customer service on select non-violent or
property crime calls for service. Citizens
receive a short text survey and may also
leave comments. Results are listed in the

graph below.
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Domestic violence
lethality assessment

The Lethality Assessment Program (LAP) tool is designed to
reduce risks, save lives and involves an assessment by
policing personnel to determine risks in collaboration with
community-based victim service providers. More information
can be found at LethalityAssessmentProgram.org.
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. Crime: Property* Crime: Total offenses
Crime: Person*

March 2026 March 2026 2025
March Crime 2026 Total Crime 2026 Total Total
Crime 2026 YTD YTD YTD
Burglary 1 5 12 Persons 24 66 57
Sex 9 5 crimes
offenses Robbery 0 1 0
Property
Aggravated - ’ c M%t'olr ; o . crimes 133 318 242
assault venicle
_ theft Sqmety 22 51 49
Simple 2 37 4] T crimes
assault €
from 9 19 16 Total 179 435 348
*Persons and Property crimes are motor
reported for the previous month due to vehicle

the transition to NIBRS reporting.

Total calls for service

2025: 4,564 2025: 17,261
2026: 5,185 2026: 20,362
Priority 1 calls

Priority 1 calls for service are incidents X
requiring an emergent response where .I 0 Total Priority 1 calls & 5.9 5 Average time
() () ° dispatch to arrival

an immediate threat or risk to life exists. ‘V. for the month

Traffic safety
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Traffic stops

Traffic tickets issued

103.60%

Written warnings

Traffic crash total
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A message from
Chief of Police
Jack Cauley

Castle Rock continues to be one of the safest
and fastest-growing communities in the
country. To achieve this, we build upon our
One-By-One Policing philosophy through our
three strategic pillars:

People: We invest in our team members by
providing quality training and the best
equipment available. We are laser-focused on
creating a healthy organizational culture
where our members can thrive.

Innovation: The ability to innovate is key. We
embrace the latest technology and best
practices to solve problems and address
crime.

Community: Policing is a team effort. Creating
safe communities must involve trust and
partnerships. We are grateful for Castle Rock's

support and don't take it for granted.

Castle Rock Police Department

Monthly report:
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CRPD strengthens community connections
through safety and service

Spring has been an active season for the Castle Rock Police Department,
with officers showing up for the community in meaningful ways — from

welcoming new teammates to supporting crime victims and promoting
everyday safety.

The department recently introduced its newest K9 team: Master Police
Officer Fuino and K9 Ryker. MPO Fuino has served the Castle Rock
community since 2019, with experience in patrol and as a member of the
Douglas County Regional SWAT team before transitioning into this
specialized role. His partner, Ryker, is a 16-month-old Dutch Shepherd from
Germany who arrives dual-certified in narcotics detection and patrol work
— a versatile and highly trained addition to the unit.

During National Victims' Rights Week (April 19-25), CRPD partnered with
local agencies to collect used cell phones for victims, helping them stay
connected to police and critical resources. CRPD also joined the DEA's
National Prescription Drug Take Back event on April 25, providing safe
medication disposal for residents. Meanwhile, K9 Riddick reminded dog
owners that all dogs six months and older must be licensed through
DocuPet.

VISION: To serve people one-by-one so together, we can create environments that are safe and secure, and where people can thrive.

MISSION: The Castle Rock Police Department is dedicated to excellence through community safety, innovation, and public trust. Our goal is to provide for the
safety and welfare of both the citizens and visitors of the Town of Castle Rock utilizing effective community-policing philosophies, including crime prevention,
traffic enforcement, criminal investigation, crime analysis and community involvement.
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