Performance (Standardized)

Attachment C

Overall Drivers of 5-Star Rating

Low Impact / Relatively Low Performance: Strategically Invest Impact on Star Rating High Impact / Relatively Low Performance: Invest
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Performance (Standardized)

Local Govt Drivers of 5-Star Rating

Low Impact / Relatively High Performance: Monitor

Keep residents in.formed in general
Keep residents inf

High Impact / Relatively High Performance: Maintain

ormed regarding water

Keep residents informed reg.arding Parks

Low Impact / Relatively Low Performance: Strategically Invest

Impact on Star Rating

Seeks residents’ involvement and input
[ ]

and Recreation

High Impact / Relatively Low Performance: Invest
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Performance (Standardized)

CR Water Drivers of 5-Star Rating

Low Impact / Relatively High Performance: Monitor

Overall qualit}/ of the water

High Impact / Relatively High Performance: Maintain

Providing water bill tha.t is easy to understand

Custome.r service

Water conserv?tion programs

Securing and managing long-term water

Value of servic.e for rates |paid

Low Impact / Relatively Low Performance: Strategically Invest

Impact on Star Rating High Impact / Relatively Low Performance: Invest
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