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One-By-One Policing

One-by-one policing is Castle Rock Police Department’s vision and is a unique way 
of leading and serving people, which is central to our mission of providing a safe and 
secure community.  This is our purpose, our cause, our belief, and it all starts within our 
organization.  This page is dedicated to the ways in which we as a department reach out 
to our community one by one and where the community reaches back.

Pennington Family (10/28/20)

                                                                           D.B. (10/28/20)

                                                                  Eleanor B. (10/13/20)

Johnanneses Family (10/10/20)                    

                           John S. (10/27/20)   

Bethany D. (10/26/20)

                                                                              Mike M. (10/22/20)

Pamela W. (10/13/20)

Donna T. (10/8/20)
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Message from the Chief

Welcome to the Castle Rock Police Department’s Monthly Report.  The format of the report 

members of the community as well as members of our organization to gauge how we are 
progressing in key areas of our strategic plan.

The Police Department’s strategic priorities will anchor and update the main sections of this 
report. By doing so, this will facilitate our continued focus on implementing our strategic plan 
and providing outstanding service to the Castle Rock community.  

Priority 1:  Crime

Priority 3:  Employees

Priority 4:  Prepare for Future Growth

Priority 5:  Community Policing and Partnerships

Priority 6:  Technology, Equipment and Training

Hal & Joyce (10/3/20)

Brian from Golden (10/9/20)
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Priority 1: Crime

Goal 1: Maintain or reduce the crime rate and provide a sense of safety and security

Persons Crime

Property Crime
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Persons Crime Clearance Rates 
(2018-2020 Comparison)

Priority 1: Crime (continued)

Goal 2: Maintain an investigative capability to identify, apprehend, and assist 
with the prosecution of criminal offenders
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Priority 1: Crime (continued)

Goal 3: Maintain the capability of effective emergency management 
as well as the response to, and recovery from, a critical incident

Victims Assistance Unit (VAU)

CRPD Victims Assistance Unit 

In October, three volunteers graduated the VA 
Academy. At our monthly Zoom meeting, we 
welcomed Ariell Bachman, Andie Wommack, 
and Vickie Smith. Each one will be featured in  
a volunteer spotlight over the next few months.

Volunteer Spotlight:

Ariell Bachman has lived in Castle Rock for the 
past three years after moving from Chicago 
where she was raised and lived most her life. 
She loves the small town community as opposed to a big city and can’t imagine anywhere 
she’d rather be. As a 15-year veteran high school English teacher, she loves working with 
people of all ages and is excited to grow her skills as a volunteer victims advocate. In her  
free time, she enjoys hiking with her husband and dog, running, reading, and watching movies.
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Priority 3: Employees 

Goal 1: Attract and retain the highest quality employees

Goal 2: Train and develop employees

Goal 3: Recognize employee accomplishments

Training Hours

Accomplishments / Recognition
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Priority 4: Prepare for Future 
                 Growth
Goal 1: Monitor Townwide population growth estimates

Calls for Service (CFS)

Answer Time - Communication Incoming Phone Calls
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Priority 4: Future Growth (continued)
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Priority 4: Future Growth (continued)
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Priority 5: Community Policing &  
                  Partnerships

Crime Prevention Programs

Volunteer Hours

Goal 1: Community engagement through outreach and education
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Priority 6: Technology, Equipment
                 & Practices

Community Response Team (CRT)

Goal 1: Maintain and utilize the most effective technology, 
equipment and best practices

ePoliceReporting
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Department Highlights

October 30 at 12:33 PM

“Along with your service partners, you are stitched and woven 
tightly together with the community you serve, like the pieces 
of this quilt.”

It’s not every day you meet someone like Darlene Godley. On 
July 22, 2020, she started a quilting project. She set a deadline 
-- Election Day -- and dedicated eight to ten hours a day 

member of the Castle Rock Police 
Department. For those wondering, 

months time. Darlene, we can’t express 
our gratitude enough. Thank you for  
showing us so much love and support.

On October 12, the department welcomed seven 

law enforcement 

experience, and 

we are excited to 

introduce them to 

our community.
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National Drug Take Back Day was held on Saturday, Oct. 24 at two locations within Castle Rock. We managed 
to collect 175 pounds of unused and/or expired prescriptions and over-the-counter medicines. As a reminder, there 

is a drop box for unwanted medication available in the police lobby (M-F, 8-5 pm, excluding holidays).



VISION

To serve people one-by-one so together, we can create environments 

community safety, innovation, and public trust. Our goal is to provide 

for the safety and welfare of both the citizens and visitors of the Town 

of Castle Rock utilizing effective community-policing philosophies, 

crime analysis and community involvement.


