
Castle Rock Police Department

Note: The data above is reported one month delayed in order  
          to provide the most accurate department statistics. 

Dashboard Statistics

«« Administration
«« Investigations
«« Patrol 
«« Special Operations
«« Support Services

Department Divisions

MAY 2018

Please note: Counter reports are included in the accident (non-injury, injury, fatality) 
data totals. These counter reports are only displayed to account for those reports not
taken by patrol or traffic.

Note: Sex Offenses are not included in the  data.

Property and Person Offense Chart

Traffic Crashes - YTD Comparison

ACCIDENT TYPE 18-Apr 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

Accident-Total 57 306 252 21% 254
Non-Injury 56 295 237 24% 242

Injury 1 10 14 -29% 12
Fatality 0 1 1 100% 0

Counter Reports 7 34 22 55% 36
Traffic Unit (TU) 32 133 144 -8% 143
Report % by TU 56% 43% 57% -25% 56%

Response Times

Priority 18-Apr 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

Priority 1 5:58 5:05 5:30 -8% 5:19

Commercial Alarms

18-Apr 2018 YTD 2017 YTD
% change 

from 2017 -
2018

58 249 251 -1%

Damaged Property

Property 18-Apr 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

Private Property 22 98 105 -7% 71
Public Property 2 13 6 117% 7

TRAFFIC ENFORCEMENT 

TRAFFIC TYPE 18-Apr 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

DUI 12 46 60 -23% 68
Seat Belt 8 16 24 -33% 12

Child Restraint 1 1 3 -67% 2
Total 21 63 87 -28% 82
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Offenses - YTD

CRIME OFFENSE 18-Apr 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

Person Crimes

Robbery 0 2 4 -50% 2
Aggravated Assault 3 5 14 -64% 7

Homicide 0 0 0 0% 0
Property Crimes

Burglary 15 36 31 16% 33
Fraud 13 72 85 -15% 116

Motor Vehicle Theft 2 16 14 14% 13
Theft 54 236 223 6% 218

TOTAL CRIMES 87 367 371 -1% 389
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INVESTIGATIONS DIVISION

Often in the spring and summer, we see an increase of door to door solicitors. 
There are a few things that you should keep in mind as Castle Rock residents.
•	 Not everyone that comes to your home acting as a solicitor, is a solicitor.

*	 Sometimes criminals send someone to pretend to be a solicitor to 
verify if you are home. 

*	 If you are not, they may burglarize your home.
*	 If you are home, they may try to see what you have inside your home to 

come back at a later time.
•	 All solicitors should be registered through the Town of Castle Rock.

*	 You can find the list of the registered solicitors at the link shown below: 
http://www.crgov.com/documentcenter/view/331 

*	 All registered solicitors should be wearing a registered badge with the individual or business name and 
badge number.

*	 You can sign up for the Town’s “No Knock List” if you wish to not have solicitors come to your home. 
Use this link to sign up and receive your “No Knock” sticker.  
http://www.crgov.com/FormCenter/No-Knock-6/No-Knock-Registration-44

Remember to contact Castle Rock Police Department, if you feel you have been a victim of a crime. 

Email: Police@CRgov.com                               Non-emergent telephone: 303.663.6100

From the desk of the 
Crime Analyst

 Solicitor Reminders

Commander Doug Ernst retired on May 11 after 34 years of service 
with the Castle Rock Police Department - last serving as the 
Investigations Commander. He and Commander Anderson, who also 
retired last month, were presented with a farewell gathering with the 
presentation being streamed live on the Castle Rock Police 
Department’s Facebook page. 
These commanders served their community with excellence and 
dedication, and they will be missed!  (See page 9 for more 
information on John Anderson.)

Retirement Farewell

http://www.crgov.com/documentcenter/view/331
http://www.crgov.com/FormCenter/No-Knock-6/No-Knock-Registration-44
mailto:Police%40CRgov.com?subject=
https://www.facebook.com/CRpoliceCO/videos/2102837116399392/
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INVESTIGATIONS DIVISION

Detective Unit
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Year-To-Date Comparison: MAY 
 (2016-2018) 

The Castle Rock Police Investigations 
Unit underwent a lot of changes in 
May 2018 with retirements, 
promotions and transfers. Please 
welcome Investigations Commander 
Tim Gorman, Investigations Detective 
Sergeant Kal Collins, and Detective 
Dan DeGennaro.  Administrative 
Assistant Sara Ruby recently joined 
the team this past March.

Commander Gorman Sergeant Collins Detective DeGennaro
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INVESTIGATIONS DIVISION

*Please note that the offenses shown above without data reflect zero incidents for that specific offense. The offenses  
 displaying 0% reflect incidents had occurred during MAY; however, they had not yet been cleared.

2018 Awards & Promotional Ceremony

Clearance Rates Comparison  
MAY (2016-2018) 

Detective Unit

The department’s annual awards and promotional ceremony was held on 
May 18.  A total of 24 awards were presented to our officers plus 1 citizen 
citation of merit. The ceremony was streamed live on our Castle Rock Police 
Department’s Facebook page. The awards included:

  CITATION OF MERIT - 1 LETTER OF COMMENDATION - 1
  MERITORIOUS UNIT - 10 POLICE MERIT - 2
  LIFE SAVING - 3 SUPERIOR TACTICS & RESPONSE - 4
  MEDAL OF VALOR - 2 PURPLE HEART - 1

Commanders Varela and Brown

Chief Cauley and Sergeant Collins 2018 Awards / Promotional ceremony Officers McNairy, Moffitt, and O’Donnell

https://www.facebook.com/CRpoliceCO/videos/2110671875615916/


Page 5

INVESTIGATIONS DIVISION

Victims Assistance Unit (VAU)

After the neighborhood fire in the Meadows,  
VAC Lewis and Commander Gorman met with 
Acting Fire Chief Norris Croom to discuss 
roles and responsibilities of the VA Unit when 
responding to calls for assistance from the 
fire department.  We were honored that Chief 
Croom provided training on fire response and 
incident command at our volunteer meeting in 
May.  The meeting and training further fostered 
a collaborative approach to providing needed 

assistance 
to the 
citizens who 
experience 
loss due  
to fire. 
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Lost and found property may be viewed on our Police website: CRgov.com/police
Choose the “How do I” menu > “Find.”
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http://crgov.com/1669/Castle-Rock-Police
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PATROL DIVISION

K9 Unit

Officer Thompson and 
PSD Ronin K-9 Activity: MAY Comparison 

  2016-2018) 

Demonstrations - Both K9 units participated in a 
demonstration for the Citizens’ Academy. Officer Brown 
and Titan also participated in Flagstone Elementary’s 
school book fair relating to dogs. 

Officer Brown and       
PSD Titan
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Calls for Service  
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PATROL DIVISION

Explorer Unit  
MAY (2016-2018) 

The Police Department’s MAY  
Calls for Service (CFS) reflect the 
following Year-to-Date adjustments:

2017 to 2018         -2,674 CFS YTD
2016 to 2018         -2,051 CFS YTD

The Bike Unit participated in the following MAY events:
•	 Cinco de Mayo Downtown
•	 Climb 4 Change 
•	 Car seat safety event with Castle Rock Fire at the hospital
•	 Dirt Jumps and Donuts events (two in May)
•	 Wellspring walk
•	 Rock Hawk Memorial Day race 
•	 Officer Coyle taught an IPMBA course at Westminster PD  

for the Denver metro area

Bike Unit 
 MAY 2018

During MAY, the Explorer Unit continued with their 
competition training scheduled for July.  During this 
process, the unit will be certified in FEMA’s nationally 
accredited Incident Command System (ICS).
 
The unit’s year-to-date Total Hours are:

2018	 1,130 hours
2017	 1,233 hours
2016	 1,517  hours
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SPECIAL OPERATIONS DIVISION

Traffic Safety Unit

Call Types (2016-2018)  
MAY YTD
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Total Traffic Stops (2016-2018) 
MAY YTD

Traffic Unit MAY 2018 YEAR TO DATE 2018

CALL TYPES Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic Stops 203 1,105 18% 826 2,743 30%
•	 Traffic Tickets Issued 126 391 32% 395 1,021 39%
•	 Traffic Offenses Cited 140 458 31% 449 1,222 37%
•	 Written Warnings 43 502 9% 365 1,249 29%
Parking Enforcement 36 256 14% 173 1,037 17%
•	 Parking Tickets 21 130 16% 85 553 15%
Abandoned Vehicles 29 66 44% 116 230 50%
VIN Verifications 4 66 6% 55 248 22%
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DATE / TIME EVENT

Jun. 15 & 18 Car Show Concert and Car Show, Downtown

Jun. 28 (6 - 8 pm) Dirt Jumps & Donuts (more dates on pg. 7), Rhyolite Bike Park, 1701 Crystal Valley Pkwy.

July 10 (10 - 11 am) Coffee with a Cop, Red Hawk Clubhouse, 2156 Red Hawk Ridge Dr.

Jul. 12 (6 - 8 pm) Dirt Jumps & Donuts, Rhyolite Bike Park, 1701 Crystal Valley Pkwy.

Aug. 2 (6 - 8 pm) Dirt Jumps & Donuts, Rhyolite Bike Park, 1701 Crystal Valley Pkwy.

Aug. 3 (10 - 11 am) Coffee with a Cop, Miller Activity Complex, 1375 Plum Creek Pkwy.

Upcoming Special Events

For more events and information, please visit the Town’s website: CRgov.com/Events
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SPECIAL OPERATIONS  DIVISION

Animal Control Unit (ACU)

In MAY, the ACU handled:
    67 percent of animal bites    
    55 percent of animals at large
    55 percent of barking complaints

ACU Response Comparison  
(Animal Control Unit/Departmentwide)  

MAY 2018 
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*Data not tracked during this time frame
**Pit Bull removal excluded from Total Calls for Service statistics

CALL TYPES
2018 
MAY 

2018 
YTD

2017 
YTD

2016 
YTD

Barking Dog - ACU 41 213 157 142
    Barking Dog - Dept 74 324 236 *
Animal Bites - ACU 6 51 38 45
    Animal Bites - Dept 9 57 40 *
Animal at Large - ACU 30 172 223 106
    Animal at Large - Dept 55 251 262 *
Cruelty/ Welfare 14 58 49 27
Wildlife 17 26 34 10
Pit Bull Calls/ Evaluations 0 5 12 12
Pit Bull Removed** 0 1 9 2
Follow Up/ Other 41 220 183 125
TOTAL Calls for Service - ACU 149 746 705 469
Written Warnings 5 16 28 2
Summonses 4 22 11 3
Animals Impounded 5 17 25 27
Returned to Owner 3 14 20 21

Volunteers In Police Service (VIPS)

 MAY 2018 CSV COMMUNITY HOURS: 2018 YEAR-TO-DATE
TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

319 234.25 51.25 33.5 928.5 699.75 56.75 172

Community Safety Volunteers (CSV) Unit

Volunteered 4 hours in MAY 2018

 Citizen Volunteers Special Operations Commander John Anderson retired on 
May 17 after 40 years with our department. His “sign off ” 

was streamed live on 
the Castle Rock Police 
Department’s Facebook 
page.  We all wished 
John a fond farewell and  
thanked him for his dedi-
cation and service!

https://www.facebook.com/CRpoliceCO/videos/2109687249047712/
https://www.facebook.com/CRpoliceCO/videos/2109687249047712/
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SPECIAL OPERATIONS DIVISION

Officers  
in Schools

 

Copyright owned by Douglas County Sheriff’s Office  

Y.E.S.S. 
INSTRUCTION MAY

Spring 2018 
Semester Total

Spring 2017 
Semester Total

Spring 2016 
Semester Total

Hours 77 248 277.5 285.5
Students 2,448 9,108 8,283 8,258
School Days 20 95 91 92

SCHOOL 
MARSHALS MAY

Spring 2018 
Semester Total

Spring 2017 
Semester Total

Spring 2016 
Semester Total

Hours 170.28 724.5 865.98 778.45
School Checks 280 1,063 1,814 1,839
School Days 20 95 91 91

SUPPORT SERVICES DIVISION
Communication Unit

Response Times Comparison 
MAY (2016-2018) 

Community Service Officer (CSO)
Call Type Comparison 

MAY (2016-2018) 

DISPATCH UNIT will: GOAL ATTAINED 
APR 2018

ATTAINED 
APR 2017

ATTAINED 
APR 2016

Answer 911 calls ≤ 12 seconds or less.  90% 100% 100% 100%

Answer non-emergency calls ≤ 20 seconds or less. 90% 100% 100% 100%
Assign all Priority 1 calls ≤ 2 minutes of receipt. 
(min:sec) 2:00 1:51 1:28 1:19

CSO UNIT MAY 2018 YEAR TO DATE 
2018

YTD 
2017

YTD 
2016

YTD 
2015

CALL TYPE CSO DEPT % of Dept CSO DEPT % of Dept DEPT DEPT DEPT

Parking Enforcement 143 240 60% 640 1,061 61% * * *
Parking Tickets 98 132 74% 422 558 76% * * *

LOBBY FUNCTIONS CSO DEPT Officer 
saved hrs.

CSO DEPT Officer 
saved hrs.

DEPT DEPT DEPT

Fingerprints 47 83 * 195 358 * * * *
VIN Verifications 30 59 * 144 300 * * * *

*Statistics not available at this time
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SUPPORT SERVICES DIVISION

Professional Standards, Training & Development Unit

Records Unit
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Reports                                  
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Training notes: Six civilian staff members also attended the  
internal training. 



VISION
We are committed to partnering with the community to 
improve the quality of life, prevent and reduce crime,  
and provide excellence in police service.

Town of Castle Rock
POLICE DEPARTMENT

100 Perry Street
Castle Rock, CO 80104

Phone: 303.663.6100
Fax: 303.663.6105
Email: police@CRgov.com    
Tip Line: 720.733.3517
Emergency: 911
CRgov.com/Police

MISSION
The Castle Rock Police Department 
is dedicated to excellence through 
community safety, innovation, and 
public trust. Our goal is to provide 
for the safety and welfare of both the citizens and visitors 
of the Town of Castle Rock utilizing effective community-
policing philosophies, including crime prevention, traffic 
enforcement, criminal investigation, crime-analysis and 
community involvement.
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 Excellence  ~  Dedication  ~  Service

Thank You Officer C. Brown

“ ​S e rg e a n t  Va re l a ,  I  w a n t e d  t o  re a c h  o u t 

a n d  s a y  t h a n k  y o u  t o  t h e  C R P D  a n d 

s p e c i f i c a l l y  t o  O f f i c e r  C o d y  B ro w n  w h o 

c o n d u c t e d  a  f a n t a s t i c  K - 9  p re s e n t a t i o n  f o r 

o u r  s t u d e n t s  l a s t  n i g h t .   H e  w a s  e n g a g i n g , 

i n f o r m a t i v e  a n d  p l a y f u l  w i t h  t h e  p a re n t s  a n d 

s t u d e n t s  a n d  re a l l y  t a u g h t  a l l  o f  u s  t h e 

i m p o r t a n c e  o f  K - 9  d o g s  i n  t h e  p o l i c e 

d e p a r t m e n t .   T h a n k  y o u  f o r  a l w a y s  s u p p o r t i n g 

o u r  s c h o o l s  a n d  c o n t i n u i n g  ​t o  s e n d  y o u r 

o f f i c e r s  t o  u s  a s  p a r t n e r s  i n  t h e  w o r k  t h a t  w e 

d o .   D o u g l a s  C o u n t y  S c h o o l  D i s t r i c t  w o u l d 

n o t  b e  a b l e  t o  d o  t h e  w o r k  w e  d o  w i t h o u t  t h i s 

v a l u a b l e  p a r t n e r s h i p .   T h a n k  y o u !                   Kelli S.                                                                                

                                                                       5/8/18

Officers Coyle & Schlecht

“ I k n o w  t h a t  t h e re  a re  m a n y  s t o r i e s  t h a t 

c o m e  f ro m  e v e n t s  t h a t  y o u  d o ,  b u t  I 

w a n t e d  t o  t h a n k  t h e  d e p a r t m e n t  f o r  b e i n g  a 

p a r t  o f  o u r  B i r t h  a n d  B a b y  E x p o  a t  C a s t l e  R o c k 

H o s p i t a l .   O n e  o f  o u r  n u r s e s  t h a t  a t t e n d e d  t h e 

c a r  s e a t  e v e n t  s h a re d  t h a t  h e r  5  y e a r  o l d 

d a u g h t e r  h a s  b e e n  a f r a i d  o f  p o l i c e  a n d  f i r e 

o f f i c e r s .   S h e  s a i d  t h a t  t h e  i n t e r a c t i o n s  t h a t 

t h e  C a s t l e  R o c k  P o l i c e  O f f i c e r s  h a d  w i t h  h e r 

t h a t  m o r n i n g  re a l l y  b ro k e  d o w n  w h a t e v e r  w a s 

c a u s i n g  h e r  t o  b e  a f r a i d .  I t  i s  a l w a y s  a w e s o m e  

t o  s e e  t h e  g re a t  i n t e r a c t i o n s  t h a t  t h e  o f f i c e r s 

h a v e  w i t h  t h e  c o m m u n i t y,  a n d  e s p e c i a l l y  t h e 

l i t t l e  o n e s .  T h a n k  y o u  a g a i n ,  ​               Jacque N.                                                                               

                                                                        05/29/18

“ ​T h a n k  y o u  s o  m u c h  f o r  e v e r y t h i n g  y o u  d o  f o r  u s .   Wo rd s  c a n ’ t  e v e n  b e g i n  t o  e x p re s s  m y 

g r a t i t u d e  f o r  a l l  o f  y o u  c h o o s i n g  t o  p u t  y o u r  u n i f o r m  o n  e v e r y  d a y,  p u t t i n g  y o u r  l i f e  o n 

t h e  l i n e  t o  p ro t e c t  a n d  s e r v e  n o t  j u s t  m e ,  b u t  e v e r y o n e .  I  m a d e  s o m e  c o o k i e s  f o r  y o u 

( c h o c o l a t e  c h i p  o a t m e a l  p e c a n )  a n d  b o u g h t  y o u  s o m e  c o f f e e  a n d ,  o f  c o u r s e ,  g o t  s o m e  t re a t s 

f o r  o u r  K 9  o f f i c e r s .  Yo u  a re  a l l  l o v e d ,  p r a y e d  f o r  a n d  a p p re c i a t e d  m o re  t h a n  y o u ’ l l  e v e r  k n o w !                                                                                                         

                                                                                                                                                                                                                       Tiffany C.                                                                         

                                                                                                                                                               5/24/18

Cookies & Wishes


