
Castle Rock Police Department

Note: The data above is reported one month delayed in order  
          to provide the most accurate department statistics. 

DashboarD statistics

 « Administration
 « Investigations
 « Patrol 
 « Special Operations
 « Support Services

Department Divisions

JUNE 2018

Please note: Counter reports are included in the accident (non-injury, injury, fatality) 
data totals. These counter reports are only displayed to account for those reports not
taken by patrol or traffic.

Note: Sex Offenses are not included in the  data.

Property and Person Offense Chart

Traffic Crashes - YTD Comparison

ACCIDENT TYPE 18-May 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

Accident-Total 98 404 331 22% 324
Non-Injury 95 390 311 25% 307

Injury 3 13 19 -32% 18
Fatality 0 1 1 0% 0

Counter Reports 3 37 26 42% 40
Traffic Unit (TU) 43 176 191 -8% 176
Report % by TU 44% 44% 58% -24% 54%

Response Times

Priority 18-May 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

Priority 1 5:24 5:07 5:21 -4% 5:19

Commercial Alarms

18-May 2018 YTD 2017 YTD
% change 

from 2017 -
2018

68 317 317 0%

Damaged Property

Property 18-May 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

Private Property 28 126 137 -8% 107
Public Property 2 15 11 36% 10

TRAFFIC ENFORCEMENT 

TRAFFIC TYPE 18-May 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

DUI 20 66 75 -12% 77
Seat Belt 137 153 196 -22% 111

Child Restraint 3 4 4 0% 6
Total 160 223 275 -19% 194

Offenses - YTD

CRIME OFFENSE 18-May 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

Person Crimes

Robbery 0 2 5 -60% 2
Aggravated Assault 0 5 14 -64% 8

Homicide 0 0 0 0% 0
Property Crimes

Burglary 5 41 35 17% 44
Fraud 10 82 108 -24% 143

Motor Vehicle Theft 2 16 18 -11% 15
Theft 31 267 283 -6% 277

TOTAL CRIMES 48 413 463 -11% 489
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INVESTIGATIONS DIVISION

Summer is the time of year when rentals become more readily available and 
families move into a new home. But, this also means that it’s the perfect time 
of year for rental scams. In the most common rental scam, criminals will post 
pictures of a home that they claim to own and want to rent out. Once they are 
contacted by an interested party (their potential victim), they will request that 
the victim send a security deposit via MoneyGram or Western Union, or will 
ask for a direct transfer to a Wells Fargo account. The criminal will typically 
request this money before the victim has even had a chance to see the home 
or apartment. Once the victim sends the money, the criminal will then become 
increasingly difficult to contact or will cease contact with the victim altogether. 

So, if you are looking for a new home to rent, keep the following in mind during your search:

•        Shop wisely – if the rental price seems too good to be true, it probably is.

•        Be wary of over-eager landlords who want to “get the deal done” as quickly as possible.

•        Know your price – if you’re asked to pay an unusually high security deposit or upfront fees, walk away.

•        Check for duplicate ads – see if the apartment or home is listed on other websites for different prices  
 or with different contact numbers.

•        If you are requested to send money before seeing the apartment or home, do not send the money –   
 ask to meet with the landlord and see the home before you pay a deposit.

•        If you go to see a rental or meet the landlord, make sure you do not go alone.

If you believe you have been the victim of a rental scam, immediately report it to your Castle Rock Police 
Department!

Email: Police@crgov.com                                 Non-emergent telephone: 303.663.6100

From the Desk oF the 
crime analyst

rentals & housing scams 
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INVESTIGATIONS DIVISION

Detective unit
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Year-To-daTe Comparison: June 
 (2016-2018) 

A joint effort between the Patrol Division, Special Operations, Douglas County District Attorney’s Office and the 
Investigations Unit resulted in the arrest of a juvenile male responsible for approximately 32 felony cases, 
including motor vehicle thefts and vehicle trespasses that occurred between August 2017 to January 2018. 
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INVESTIGATIONS DIVISION

*Please note that the offenses shown above without data reflect zero incidents for that specific offense. The offenses  
 displaying 0% reflect incidents had occurred during JUNE; however, they had not yet been cleared.

Lost and found property may be viewed on our Police website: CRgov.com/police 
Choose the “How do I” menu > “Find.”
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http://crgov.com/1669/Castle-Rock-Police
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INVESTIGATIONS DIVISION

victims assistance unit (vau)

At our June volunteer meeting, Detective 
Williams provided an interesting training on 
Teens and Social Media Apps.  The training 
provided an overview of commonly used 
social networking sites such as Tumblr, 
Snapchat and Kik that may be used to 
sexually exploit children and teenagers.  
Volunteers were fascinated to learn about 
platforms that can disguise the content of 
the apps on their teen’s smartphone. 
Detective Williams continued the training 
with an update of new legislation regarding 
sexting and the posting, possession 
or exchanging of sexual images.  The 
presentation helped our volunteers to be 
more aware of what to look for on their 
teens’ smartphones and was informed as to how our 
community’s youth are communicating and what they 
may be exposed to when using their phones. 
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PATROL DIVISION
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The Police Department’s JUNE  
Calls for Service (CFS) reflect the 
following Year-to-Date adjustments:

2017 to 2018         -2,427 CFS YTD
2016 to 2018         -2,111 CFS YTD
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PATROL DIVISION
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Officer Thompson and 
PSD Ronin

k-9 aCTiviTY: June Comparison 
  2016-2018) 

Year-To-daTe Comparison 
(2016-2018) 

Patrol and Narcotics Deployments - Officer Brown and 
Titan assisted patrol with an officer protection detainment 
and also located 3.83 grams of Heroin in June. 
Other - Officer Thompson and Ronin were on vacation in 
June, which decreased the K9 Unit’s monthly statistics as 
shown in the charts below. 
Demonstrations - The K9 Units participated in the 
Jeremy Bitner Run and a second smaller presentation. 

Ronin and Officer Thompson cool off with a delicious popscicle!

Officer Brown and       
PSD Titan

https://youtu.be/2mt2GWOGgj8
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PATROL DIVISION

explorer unit  
June (2016-2018) 

The Bike Unit (Officer Coyle & Officer Schlecht) participated in the 
following JUne events:
• IPMBA conference (St. Louis, MO) - Officer Coyle was the lead 

instructor and received his certification to teach EMS students
• The first Splash Mob was a huge success 
• Continued Dirt Jumps and Donuts every other Thursday 
• Participated in the Englewood PD Bitner memorial run as mutual aid
• Downtown car show
• Wellsprings Summer Celebration
• Castle Rock Half Marathon 
• Downtown after 5
• Bike to Work Day

The Bike Unit rode approximately 

 300 miles during the month of JUne.

bike unit 
 June 2018

During JUNE, the Explorer Unit assisted with the 
Elephant Rock race, attended a police academy 
graduation, and participated in the Top Gun’s  
three-day event.
 
The unit’s year-to-date Total Hours are:

2018 1,554 hours
2017 1,882 hours
2016 2,067  hours
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Splash Mob-Round 2 (Officer Coyle & Chief Cauley)

Photo Credit Kerstin Keough

Bike to Work Day (Officers Coyle & Schlecht)

If viewing electronically, click the images below to view CRPD’s Facebook videos

<iframe src="https://www.facebook.com/plugins/video.php?href=https%3A%2F%2Fwww.facebook.com%2FCRpoliceCO%2Fvideos%2F2162541100428993%2F&show_text=0&width=560" width="560" height="315" style="border:none;overflow:hidden" scrolling="no" frameborder="0" allowTransparency="true" allowFullScreen="true"></iframe>
https://www.facebook.com/CRpoliceCO/videos/2162541100428993/?hc_ref=ARQxBgNoC9IKG4tQI_iwBFEkuNRVF3Kb00c9-B8_mj_O-AEIgxgV-1UW23D7dCY5of0
https://www.facebook.com/CRpoliceCO/videos/2162541100428993/?hc_ref=ARQxBgNoC9IKG4tQI_iwBFEkuNRVF3Kb00c9-B8_mj_O-AEIgxgV-1UW23D7dCY5of0
https://www.facebook.com/pg/CRpoliceCO/videos/?ref=page_internal
https://www.facebook.com/CRpoliceCO/videos/2167324389950664/
https://www.facebook.com/CRpoliceCO/videos/2167324389950664/
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SPECIAL OPERATIONS DIVISION

traFFic saFety unit

Call TYpes (2016-2018)  
June ytD

1,672 

2,087 

606 

340 

98 135 
237 

1,559 

1,886 

2,512 

605 

216 200 264 

1,021 

1,222 1,249 

1,037 

553 

230 248 

 -

 500

 1,000

 1,500

 2,000

 2,500

 3,000

Traffic Tickets Issued Traffic Offenses Cited Written Warnings Parking Enforcement Parking Tickets Abandoned Vehicles VIN Verifications

2016 YTD 2017 YTD 2018 YTD

ToTal TraffiC sTops (2016-2018) 
June ytD

Traffic Unit JUNE 2018 YEAR TO DATE 2018

CALL TYPES Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic Stops 135 567 24%  961  3,310 29%
• Traffic Tickets Issued 103 228 45%  498  1,249 40%
• Traffic Offenses Cited 115 272 42%  565  1,494 38%
• Written Warnings 51 243 21%  416  1,492 28%
Parking Enforcement 19 234 8%  192  1,060 18%
• Parking Tickets 11 125 9%  96  678 14%
Abandoned Vehicles 16 38 42%  132  296 45%
VIN Verifications 8 55 15%  63  303 21%
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DATE / TIME EVENT
Aug. 7 

(5 - 8 pm)
National Night Out @ Philip S. Miller Park 
(Pavilions), 1375 Plum Creek Pkwy.

Aug. 11
(10 - 11 am)

Coffee with a Cop
Miller Activity Complex, 1375 Plum Creek Pkwy.

Aug. 16
(6 - 8 pm)

Dirt Jumps & Donuts
Rhyolite Bike Park, 1701 Crystal Valley Pkwy.

Aug. 30
(6 - 8 pm)

Dirt Jumps & Donuts
Rhyolite Bike Park, 1701 Crystal Valley Pkwy.

Sep. 7 
(7 - 8 am) McDonalds, 4999 Factory Shops Blvd.

upcoming special events

For more events and information, please visit the Town’s website: 
CRgov.com/Events
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SPECIAL OPERATIONS  DIVISION

animal control unit (acu)
animal ConTrol UniT (aCU) response Comparison  

(ACU/Departmentwide)  
JUNE YTD (2016-2018)

*Data not available during this time frame
**Pit Bull removal excluded from Total Calls for Service statistics

CALL TYPES
2018 
mon 

2018 
ytD

2017 
YTD

2016 
YTD

Barking Dog - ACU 35 248 202 177
    Barking Dog - Dept 64 388 * *
Animal Bites - ACU 18 69 45 55
    Animal Bites - Dept 19 76 * *
Animal at Large - ACU 31 203 271 140
    Animal at Large - Dept 50 301 * *
Cruelty/ Welfare 25 83 65 42
Wildlife 27 53 54 17
Pit Bull Calls/ Evaluations 0 5 13 13
Pit Bull Removed** 0 1 9 2
Follow Up/ Other 61 281 231 149
TOTAL Calls for Service - ACU 197 942 890 595
Written Warnings 4 20 33 3
Summonses 12 34 14 4
Animals Impounded 10 27 33 34
Returned to Owner 5 19 27 28

volunteers in police service (vips)

 JUNE 2018 CSV COMMUNITY HOURS: 2018 YEAR-TO-DATE
TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

254 119 16.5 53.25 1,182.5 818.75 73.25 225.25

Community Safety Volunteers (CSV) Unit

Volunteered 16 hours in JUNE 2018

 Citizen Volunteers 
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In June, the ACU handled:
    95 percent of animal bites    
    62 percent of animals at large
    55 percent of barking complaints

aCU response Comparison  
(Animal Control Unit/Departmentwide)  

JUNE 2018 
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SPECIAL OPERATIONS DIVISION

SUPPORT SERVICES DIVISION
communication unit

response Times Comparison 
June (2016-2018) 

community service oFFicer (cso)
Call TYpe Comparison 

June (2016-2018) 

DISPATCH UNIT will: MO. 
GOAL

ATTAINED 
2018

ATTAINED 
2017

ATTAINED 
2016

Answer 911 calls ≤ 12 seconds or less.  90% 100% 100% 100%

Answer non-emergency calls ≤ 20 seconds or less. 90% 100% 100% 100%
Assign all Priority 1 calls ≤ 2 minutes of receipt. 
(min:sec) 2:00 1:28 1:51 1:23

CSO UNIT JUNE  
2018

YEAR TO DATE 
2018

CALL TYPE CSO DEPT % of Dept CSO DEPT % of Dept

Parking Enforcement 168 251 67% 808 1,328 61%
Parking Tickets 104 128 81% 539 686 79%

LOBBY FUNCTIONS CSO DEPT Officer 
saved hrs.

CSO DEPT Officer 
saved hrs.

Fingerprints 37 54 14.9 234 412 97.7
VIN Verifications 35 61 8.4 175 368 42.5

The dispatch expansion is well under way.  We are adding 
three new fully operational console positions.  Completion of 
the workstations is expected by mid-July.

S p e c i a l  E v e n t s  f ro m  M a y

The Elephant Rock race was held on June 3 and experienced 
relatively low traffic with minimal parking issues compared to 
previous years. Traffic lights were controlled by the Town’s  

Public Works personnel, which greatly assisted our PD staff. 

Festival Park’s Grand Opening - Movie in the Park      
Town officials estimate 3,500 attended the grand opening with 

many staying to watch the movie in the park.  
A great time was had by all!
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SUPPORT SERVICES DIVISION

proFessional stanDarDs, training & Development unit
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Backgrounds, 104 

eDiscovery 
reports, 73

Reports                                  
requested, 309

Reports reviewed, 
304

Synology, 4

Recordings, 148

Reports to D.A., 12

Reports released, 
266

211

1,702 

205

1,307 

266

2,359 

0

500

1000

1500

2000

2500

Reports requested
(JUNE 2018)

Reports requested
(YTD)

2016 2017 2018

reporT reqUesT Comparison 
June  (2016-2018) 

Workload 
June 2018

38
41 41 41

9

26

4
2 2

0.5

32

1.2
0

10

20

30

40

50

0

10

20

30

40

50

Mechanical
Breaching

Media Relations Crisis Response Critical Skills External Misc
Training

Internal Misc
Training

# OF SWORN ATTENDEES AVG HOURS (per officer)

# of Attendees     # Avg per officer

Training overvieW 
June 2018

Training HoUrs bY CaTegorY 
(average per offiCer) 

June 2018

Monthly overlap, 8 Critical Skills, 1

External, 32

Internal, 1



vision
We are committed to partnering with the community to 
improve the quality of life, prevent and reduce crime,  
and provide excellence in police service.

Town of Castle Rock
POLICE DEPARTMENT

100 Perry Street
Castle Rock, CO 80104

Phone: 303.663.6100
Fax: 303.663.6105
Email: police@CRgov.com    
Tip Line: 720.733.3517
Emergency: 911
CRgov.com/Police 
Follow us on Facebook.com/CRpoliceCO

MISSION
The Castle Rock Police Department 
is dedicated to excellence through 
community safety, innovation, and 
public trust. Our goal is to provide 
for the safety and welfare of both the citizens and visitors 
of the Town of Castle Rock utilizing effective community-
policing philosophies, including crime prevention, traffic 
enforcement, criminal investigation, crime-analysis and 
community involvement.

D
e
a
r
 
C
h
i
e
f.

 Excellence  ~  Dedication  ~  Service

Thank You Officer Kennedy!

“ Z a c k ,  t h a n k s  f o r  a  t e r r i f i c  d a y  t o d a y  o n  o u r  C i t i z e n s ’ 

A c a d e m y,  p a t ro l  r i d e - a l o n g .  G re a t  e x p e r i e n c e s , 

g re a t  s h a r i n g ,  g re a t  l e a r n i n g .  Yo u  a re  a  t e r r i f i c  l a w 

e n f o rc e m e n t  p ro  a n d  a  t r u e  a s s e t  t o  t h e  C R P D . . . y o u 

e n a b l e d  m e  t o  w i t n e s s . . .  t h e  a c t i v e  e x p e c t e d 

c o l l a b o r a t i v e  p a r t n e r s h i p  y o u  s h a re  w i t h  y o u r  C R P D 

p e e r s ,  a n d  t h e  c h a n c e  t o  n o t  o n l y  s e e / e x p e r i e n c e  s o m e 

s o l i d  l a w  e x p l a i n i n g  a n d  e n f o rc e m e n t  i n t e r a c t i o n s  b u t  t h e 

“ b e h i n d  t h e  s c e n e s  b r i e f i n g / l a p t o p / r a d i o ”  p a t ro l  c a r  v i e w 

a n d  w o r k  o f  d a i l y  p o l i c i n g  i n  C a s t l e  R o c k .   T h e  C R P D 

c o m m a n d  a n d  t h e  c i v i c  l e a d e r s  o f  t h e  To w n  o f  C a s t l e 

R o c k  s h o u l d  b e  e x t re m e l y  p ro u d  o f  a n d  g r a t e f u l  f o r :  t h e 

e x t e n s i v e  c o m m i t m e n t  o f  C o m m a n d e r  Ly o n s  a n d  a l l  o f  h i s 

C i t i z e n s ’  A c a d e m y  f a c u l t y  f o r  t h e i r  c o m p e t e n t  a n d 

i n s p i r i n g  s c h o o l i n g  a n d  t h e  a c t u a l  j o b s  d o n e  b y  a l l  o f  o u r 

s w o r n  a n d  o t h e r  s t a f f  p e r s o n n e l 

w h o  m a k e  C a s t l e  R o c k 

C o m m u n i t y  P o l i c i n g  c o m e  t o 

l i f e  e v e r y  d a y. . . T h i s  c i t i z e n  i s 

c e r t a i n l y  p ro u d  o f  a n d  g r a t e f u l 

f o r  y o u .                                          Dave T.                              
                                                            6/12/18

Community Thanks!

“T his month,  the depar tment 
rece ived many fun t reats and 

thanks f rom the commun i t y.   I t  is  a 
pr i v i ledge for us to work here in 
Cas t le Rock, and 
we apprecia te 
a l l  t he k ind 
notes,  good ies, 
and s topp ing by 
to say he l lo.   

Cmdr. Lyons & Ms. Sarah K.

Officers Watts & LaPorte

Officer Kennedy & Mr. Dave T.

Mr. John C’s creation

http://crgov.com/1669/Castle-Rock-Police
https://www.facebook.com/CRpoliceCO/?hc_ref=ARQxBgNoC9IKG4tQI_iwBFEkuNRVF3Kb00c9-B8_mj_O-AEIgxgV-1UW23D7dCY5of0

