
Castle Rock Police Department

Note: The data above is reported one month delayed in order  
          to Provide the most accurate department statistics. 

Dashboard Statistics

«« Administration
«« Investigations
«« Patrol 
«« Special Operations
«« Support Services

Department Divisions

OCTOBER 2017

Please note:
Counter reports are included in the accident (non-injury, injury, fatality) data totals. 
These counter reports are only displayed to account for those reports not taken by 
patrol or traffic.
*New method of counting Seat Belt Tickets starting May 2017.

Note: Sex Offenses are not included in the  data.
*Indicates that data has not been updated as of date of submission. Data will 

be updated by next newsletter.

Offenses - YTD

CRIME OFFENSE 17-Sep 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

Person Crimes

Robbery 1 6 3 100% 2
Aggravated Assault 3 20 21 -5% 24

Homicide 0 0 0 0% 1
Property Crimes

Burglary 8 70 86 -19% 59
Fraud 20 188 248 -24% 237

Motor Vehicle Theft 6 39 34 15% 40
Theft 52 536 537 0% 654

TOTAL CRIMES 90 859 929 -8% 1,017
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Traffic Crashes - YTD Comparison

ACCIDENT TYPE 17-Sep 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

Accident-Total 79 643 651 -1% 652
Non-Injury 74 600 611 -2% 616

Injury 5 42 39 8% 36
Fatality 0 1 1 100% 0

Counter Reports 1 41 63 -35% 62
Traffic Unit (TU) 41 327 320 2% 359
Report % by TU 52% 51% 49% 4% 55%

Response Times

Priority 17-Sep 2017 YTD 2016 YTD % change from 
2016 - 2017 2015 YTD

Priority 1 4:08 5:18 5:28 -3% 5:18

Commercial Alarms

17-Sep 2017 YTD 2016 YTD
% change 

from 2016 -
2017

68 358 518 -31%

Damaged Property

Property 17-Sep 2017 YTD 2016 YTD % change from 
2016 - 2017 2015 YTD

Private Property 25 136 234 -42% 287
Public Property 2 12 32 -63% 48

TRAFFIC ENFORCEMENT 

TRAFFIC TYPE 17-Sep 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

DUI 18 133 122 9% 87
Seat Belt* 7 310 163 90% 60

Child Restraint 0 5 9 -44% 1
Total 25 448 294 52% 148
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INVESTIGATIONS DIVISION

There has been another phone call scam circulating over the 
past few weeks, and Castle Rock Police Department wants to 
ensure that citizens stay informed so they don’t become victims 
of the scam.
In this case, the scammer will call victims claiming to be a 
deputy or officer for a local law enforcement agency. The 
scammer with then state the victim has a warrant for their 
arrest (most will say due to missing jury duty) and that the victim 
must provide personal information and pay a monetary fee, 
sometimes in the form of gift cards or prepaid credit cards, 
in order to take care of the warrant. The scammer has been 
aggressive in some cases.
Castle Rock PD wants to remind citizens that law enforcement 
agencies will not contact citizens by phone to alert them of a 
warrant, nor will they demand payment for the warrants over  
the phone.
If you receive one of these scam phone calls, do not give out any personal information, do not pay the 
scammer any money or gift cards, and be sure to write down the phone number of the scammer. 

As always, if you see any suspicious activity in your area, contact Castle Rock Police Department to report it!

Email: Police@crgov.com                                 Non-emergent telephone: 303.663.6100

From the desk of the 
Crime Analyst

Phone Scam Alert

Volunteered 16 hours in OCTOBER 2017

 In
vestig

ations - Citizen Volunteers 

Liquor Enforcement

Liquor code inspections were 
conducted at 10 Castle Rock 
businesses in OCTOBER. 
Minor violations were noted at 3 
of the businesses with follow-up 
appointments to be conducted in 
the coming weeks.
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INVESTIGATIONS DIVISION

Detective Unit
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In October, Detective Scott Webster received grant money to attend  
the Western States Auto Theft Investigators’ annual training seminar in 
Nevada.  Detective Webster is one of CRPD’s property crimes detectives 
and he specializes in motor vehicle theft investigations.  
The courses were wide ranging including areas like export theft, Harley 
Davidson specific thefts, and conducting digital forensic examinations  
of on-board electronic control modules and on-board cellular 
communications devices.

Detective Webster



Page 4

INVESTIGATIONS DIVISION

*Please note that the offenses shown above without data reflect zero incidents for that specific offense. The offenses  
 displaying 0% reflect incidents had occurred during the month; however, they had not yet been cleared.
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Lost and found property my be viewed the 
Police website: CRgov.com/police
Choose the “How do I” menu > “Find.”

Property & Evidence Statistics

Property Intakes/Disposed 
OCTOBER (2015-2017)

Clearance Rates Comparison  
OCTOBER (2015-2017)
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INVESTIGATIONS DIVISION

Victims Assistance (VA) Unit

The 29th Annual COVA Conference was held in 
October.  This conference is the largest victim services 
field conference in the country where participants learn 
new skills, up-to-date information and laws, and best 
practices for the victim services field. This year, our 
keynote speaker was Officer Kerry Lewis.  He 
presented “From Surviving to Thriving: My Journey 
from Victim to Defender” to an audience of over 900. 
Officer Lewis shared his story of victimization as a 
child.  He struggled to heal and move forward in the 
aftermath; his journey led him to the point of 
empowerment and comfort of sharing his story with 
others. POST scholarships were provided to Officers 
Moorhead and Dinges (left), and VA Volunteer Gorrell 
was provided a COVA scholarship to attend the conference along with VA Coordinator Lewis. 
In our monthly VA meeting, Officers Sutherland and O’Donnell (lower right) gave a presentation on gun safety and 
allowed the VA team to check out some of the department issued equipment. We greatly appreciate both officers’ 
time and knowledge!

The Victim Assistance Volunteer 
Academy began October 21. Debbie 
Lewis together with Victim Services 
Coordinators from Douglas County 
Sheriff and Parker Police are training 
20 new volunteers for various law 
enforcement agencies in the metro 
area.  The 40+ hours of training provides 
volunteers the basic skills to offer 
emotional support and crisis counseling 
to crime victims and victims of traumatic 
events. We are excited to have five of 
the new volunteers join our Castle Rock 
team of volunteers in December. 
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VA Unit Statistics 
OCTOBER (2015-2017)

Left to right: Officers Dinges, Lewis, 
Moorhead and VA Coordinator Lewis

Drug Take Back Day 
The Castle Rock Police Department held a DEA Drug Take-Back 
Day on Saturday, Oct. 28. Pictured are Officers Stark (left) and 
Lewis, standing with 201 pounds of drugs that CRPD collected 
during the event. If you were not able to make the event, the 
department accepts unwanted or expired prescription drugs during 
normal business hours from 8 a.m. to 5 p.m. Monday through 
Friday. This service is free and anonymous, but some items will 
not be accepted, including needles, mercury thermometers, 
chemotherapy/radioactive substances, oxygen containers, liquid 
medicines, pressurized canisters or illicit drugs. 

Officers O’Donnell (left) and Sutherland 
presentation - VA monthly meeting
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PATROL DIVISION
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K9 Unit

Officer Thompson & 
Ronin

K-9 Activity: Monthly Comparison 
OCTOBER (2015-2017)

Year-To-Date Comparison 
OCTOBER (2015-2017)

Patrol Deployments / Arrests 
Officer Brown and Titan assisted in two felony arrests and three 
misdemeanor arrests. Brown and Titan also assisted the patrol 
division with a sniff of bags and purse for warrant.
Officer Thompson and Ronin assisted with two felony arrests.  
This unit also assisted Douglas County Sheriff’s Office with one 
felony stop that included four occupants in a stolen vehicle.  
Thompson and Ronin also conducted a building search for 
potential burglary suspects.

Officer Brown & Titan

Our CRPD Bike Unit was invited to attend a two-day 
bicycle safety event at New Hope Church. The unit 
conducted a brief presentation on bicycle safety, 
proper helmet fit and rules of the road. 
The presentations were attended by approximately 
70 children ranging in age from three to seven.  
In addition, it was attended by school/church staff 
and parents. 
The Bike Unit enjoyed fielding many questions and 
distributing CRPD goodies. Their presentations 
were warmly received and appeared to have an 
educational impact on the children and adults.

Bike Unit - Special Presentation

Officers Coyle (left) and Schlecht at New Hope Church
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The Police Department’s monthly Calls 
for Service (CFS) reflect the following 
Year-to-Date adjustments:

2016 to 2017            (299) CFS YTD
2015 to 2017         (1,220) CFS YTD

During OCTOBER, the Explorer Unit worked all of 
their hours on the Castle of Terror haunted house. 
They were involved in building, running the event 
and the taking down for a total of 903 hours.  
After paying overhead costs and dividing the profits 
with the fire explorers, the POST Explorers will have 
earned approximately $6,000. 
The unit’s year-to-date Total Hours are:

2017	 3,994 hours
2016	 4,267 hours
2015	 2,658 hours

SPECIAL OPERATIONS DIVISION

CRPD participated in the inaugural, Lowe’s Safety Sunday event here in Castle Rock. 
Approximately 150 local residents stopped by to visit with CRPD, Douglas County Sheriff ’s 
Office, West Douglas Fire Department, CRFD, Lowe’s and Colorado 811. Emphasis was placed 
on safety in and around the home for the upcoming holiday season. 

Lowe’s Safety Sunday
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SPECIAL OPERATIONS DIVISION

Traffic Safety Unit

Call Types (2015-2017)  
OCTOBER YTD
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Traffic Unit OCTOBER 2017 YEAR TO DATE 2017

CALL TYPES Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic Stops 209 555 38% 2676 6548 41%
•	 Traffic Tickets Issued 109 220 50% 1115 2569 43%
•	 Traffic Offenses Cited 121 253 48% 1319 3044 43%
•	 Written Warnings 91 276 33% 1457 3552 41%
Parking Enforcement 50 83 60% 464 827 56%
•	 Parking Tickets 12 15 80% 202 304 66%
•	 Parking Warnings 6 6 100% 51 89 57%
Abandoned Vehicles 10 34 29% 182 352 52%
VIN Verifications 26 44 59% 327 569 57%

Community Safety Volunteer (CSV) Unit

 OCTOBER 2017 COMMUNITY HOURS: 2017 YEAR-TO-DATE
TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

54.5 30.5 7.5 16.5 554 334 16 204
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SPECIAL OPERATIONS  DIVISION

Animal Control Unit (ACU)

In OCTOBER, animal control 
officers handled:
  100 percent of animal bites    
    70 percent of barking  
         complaints
    67 percent of dogs at large

ACU Response Comparison  
(ACU/Department-wide)  

OCTOBER 2017 
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*Data not tracked for the department statistics
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ACU Response Comparison  
(Animal Control Unit/Department-wide)  
OCTOBER Year-To-Date (YTD)

CALL TYPES
2017 
OCT 

(ACU)

2017 
OCT 
(Dept)

2017 
YTD 

(ACU)

2017 
YTD 

(Dept)

2016 
YTD 

(ACU)

2015 
YTD 

(ACU)

Barking dog 53 76 384 598 330 333
Animal bites 9 9 90 97 92 89
Animal at large 39 58 421 542 240 245
Cruelty/Welfare 10 * 131 * 90 81
Wildlife-snake & others 11 * 77 * 54 37
Pit Bull - calls 1 * 12 * 3 1
Pit Bull - evaluations 0 * 3 * 12 35
Pit Bull - removed** 0 * 10 * 3 8
Follow-up/other 31 * 375 * 273 310
TOTAL Calls for Service 158 * 1607 * 1142 1191
Licensing 20 * 382 * 363 370
Voice messages 179 * 1930 * 1922 2124

On Oct. 7, Castle Rock Police 
Department participated in 
the Hometown Heroes Chili 
Cook Off at O’Brien Park 
in Parker.  Many agencies 
from Douglas County also 
participated including Douglas 
County Sheriff ’s Office, Parker 
Police, Lone Tree Police, South 
Metro Fire, and the Kiwanis 
Club.  Congratulations to 
Officer, J. Sutherland, as his 
chili recipe won first place!  
The Hometown Heroes Chili 
Cook Off fundraiser benefits 

the Fallen Officer Fund of Douglas County Foundation. The 
donations for this event totaled approximately $7,200!

Hometown Heroes - 1st Place Winner

Officer Joseph Sutherland  
wins 1st Place!

On Oct. 21, 
Castle Rock 
Police Detective 
S. Webster, 
Officer K. 
Lewis, and five 
Douglas County 
Sheriff deputies 
participated in 
this year’s  
Red Robin 
Tip-A-Cop 
fundraiser.  The event was held at the Castle Rock 
Red Robin restaurant and raised $2,968 for the 
Colorado Special Olympics. The total raised by all 
participating Colorado locations was $62,679!  

Special Olympics Tip-A-Cop

Detective Webster and Officer Lewis 
(at far right)
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DATE / TIME EVENT LOCATION
Nov. 18 (2-7 pm) Starlighting & Rink at the Rock Downtown Castle Rock (ice skating rink opens)

Nov. 23 (8-10:30 am) Turkey ROCK Trot Douglas County Fairgrounds, 500 Fairgrounds Dr.

Dec. 2 (1-5 pm) WinterFest Festival Park, 2nd/Perry St.
Dec. 12 (10-11 am) Coffee with a Cop Einstein Brothers Bagels, 3993 Limelight Ave.

Upcoming Special Events

For more events and information, please visit the Town’s website at: CRgov.com/Events.

SPECIAL OPERATIONS DIVISION

Officers  
in Schools

SCHOOL 
MARSHALS OCT

Fall 2017 
Semester Total

Fall 2016 
Semester Total

Fall 2015 
Semester Total

Hours 132.04 398.6 492.76 604.85
School Checks 212 754 989 1295
School Days 17 52 53 52

 

Copyright owned by Douglas County Sheriff’s Office  

Y.E.S.S. 
INSTRUCTION OCT

Fall 2017 
Semester Total

Fall 2016 
Semester Total

Fall 2015 
Semester Total

Hours 27 65 81 97
Students 1011 2859 2904 6446
School Days 17 52 53 52

Photos from past year’s events courtesy of Castle Rock Chamber of Commerce
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SUPPORT SERVICES DIVISION

Records Unit

eDiscovery reports, 46

Reports                                  
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376

Synology, 1
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DISPATCH UNIT will: GOAL ATTAINED 
OCT. 2017

ATTAINED 
OCT. 2016

ATTAINED 
OCT. 2015

Answer 911 calls within 12 seconds or less.  90% 100% 100% 100%
Answer non-emergency calls within 20 seconds 
or less. 90% 100% 100% 100%

Assign all Priority 1 calls within 2 minutes of 
receipt. (min:sec) 2:00 1:28 1:31 1:28

Communication Unit

Response Times Comparison 
OCTOBER (2015-2017)



VISION
We are committed to partnering with the community to 
improve the quality of life, prevent and reduce crime,  
and provide excellence in police service.

Town of Castle Rock
POLICE DEPARTMENT

100 Perry Street
Castle Rock, CO 80104

Phone: 303.663.6100
Fax: 303.663.6105
Email: police@CRgov.com    
Tip Line: 720.733.3517
Emergency: 911
CRgov.com/Police

MISSION
The Castle Rock Police Department 
is dedicated to excellence through 
community safety, innovation, and 
public trust. Our goal is to provide 
for the safety and welfare of both the citizens and visitors 
of the Town of Castle Rock utilizing effective community-
policing philosophies, including crime prevention, traffic 
enforcement, criminal investigation, crime-analysis and 
community involvement.
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 Excellence  ~  Dedication  ~  Service

Thank You CRPD Officers!

Sgt. Torrens, Officers Fruh, Whyte, Brown & Dispatcher Varela

“ ​T o  m y  C a s t l e  R o c k  P o l i c e  D e p a r t m e n t ,  I 
w a n t  t o  t h a n k  y o u  f o r  y o u r  q u i c k  re s p o n s e 

t o  m y  9 1 1  c a l l  l a s t  n i g h t  a n d  f o r  a l l  y o u  d o  f o r 
o u r  c o m m u n i t y  o n  a  d a i l y  b a s i s .  To  q u o t e  a 
re c e n t  t e r ro r  s u r v i v o r,  “ W h e n  t h e  w h o l e  w o r l d 
i s  k n e e l i n g ,  y o u  a re  s t a n d i n g . ”   A l l  t h e  b e s t .                                                   
                                                                                   Amy G.                                                                                           
                                                                                                     10/2/17     

“ T h a n k  y o u  C a s t l e  R o c k  P o l i c e  O f f i c e r s ! 

M y  M o d e r n  Wo o d m e n  C h a p t e r  a t  t h e 

F i r s t  N i g h t  O u t  a g a i n  p ro v i d i n g  c o o k i e s  a n d 

a s k i n g  p e o p l e  t o  w r i t e  t h a n k  y o u  n o t e s  t o 

y o u .  I  d i d  n o t  h a v e  t o  d o  a n y  a r m  t w i s t i n g  

t o  g e t  p e o p l e  t o  w r i t e  a  t h a n k  y o u  n o t e . . .

P e o p l e  n o t  o n l y  l o v e d  t h a t  e v e n t ,  b u t  t h e y 

re a l l y  h a v e  a  t r u e  re s p e c t  a n d  a p p re c i a t i o n 

f o r  a l l  t h a t  y o u  d o .  P l e a s e  c h e c k  o u t  t h e  t w o 

p o s t e r s  f i l l e d  w i t h 

T h a n k  Yo u  c a rd s . . .

We  k n o w  y o u  h a v e  

a  t o u g h  j o b  a n d 

t h a t  y o u  p u t  y o u r 

l i v e s  o n  t h e  l i n e 

e v e r y  d a y  t o  m a k e 

a  d i f f e re n c e  i n  o u r  c o m m u n i t y.  O n  t h o s e 

t o u g h  d a y s ,  I  h o p e  y o u  re m e m b e r  t h e  t h a n k 

y o u  n o t e s  a n d  t h e  l i t t l e  t o k e n s  o f 

a p p re c i a t i o n  f ro m  y o u r  c o m m u n i t y.  N e v e r 

d o u b t  t h e  d i f f e re n c e  y o u  m a k e .  

                                                                                            Susan F.  
                                                                                          10/10/17

Officer Regehr Thanks

“D ear Commander Lyons, I  wanted to thank your 

Depar tment and speci f ica l ly  Of f icer Regehr 

for the work you do ensur ing safety of  our Cast le 

Rock c i t izens on the road. My motorcycle broke 

down on Meadows Parkway.. .Of f icer Regehr pul led 

over immediate ly behind me protect ing me and my 

motorcycle from the traf f ic.  Of f icer Regehr made  

sure I  got he lp and stayed with me unt i l  the tow 

truck arr ived.. .  otherwise,  I  would have been 

exposed to a l l  the fast  cars coming real ly  c lose to 

the s ide of  the road where I  stopped. Of f icer 

Regehr is very professional  and a true gent leman 

and I  just  wanted to thank you for hav ing such great 

team members on your staf f  and am gratefu l  for 

your work.                                            Dar i usz W.                                                                               

                                                                            10/8/17

Susan and Sergeant Brown


