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VISION: To serve people one-by-one so together, we can create environments that are safe and secure, and where people can thrive.

MISSION: The Castle Rock Police Department is dedicated to excellence through community safety, innovation, and public trust. Our goal is to provide for the 
safety and welfare of both the citizens and visitors of the Town of Castle Rock utilizing effective community-policing philosophies, including crime prevention, 
traffic enforcement, criminal investigation, crime analysis and community involvement.

Castle Rock continues to be one of the safest 

and fastest-growing communities in the 

country.  To achieve this, we build upon our 

One-By-One Policing philosophy through our 

three strategic pillars:

People: We invest in our team members by 

providing quality training and the best 

equipment available. We are laser-focused on 

creating a healthy organizational culture 

where our members can thrive.

Innovation: The ability to innovate is key. We 

embrace the latest technology and best 

practices to solve problems and address 

crime.

Community: Policing is a team effort. Creating 

safe communities must involve trust and 

partnerships. We are grateful for Castle Rock's 

support and don't take it for granted.

SPOTLIGHT

Castle Rock Police Department
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Chief of Police 
Jack Cauley
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Bank Robbery Suspect Apprehended

On Tuesday, September 10th, at approximately 2:15 p.m., the 
Castle Rock Police Department responded to the area of 
Fifth and S. Wilcox streets on a report of a bank robbery 
where the suspect discharged a gun and demanded cash. 
Officers and detectives quickly responded to the scene, and 
it was determined no one had been injured. Good citizen 
statements, along with evidence collected, allowed officers to 
identify the suspect and his getaway vehicle within minutes 
of the crime occurring.

CRPD tracked the suspect to a location in Johnstown. 
Working in conjunction with the FBI - Denver Rocky 
Mountain Safe Streets Task Force and the Johnstown Police 
Department, the subject was taken into custody without 
incident Sept. 11th.

 "Cases like this take 

months to sovle.  

Our members were 

able to resolve it in 

less than 24-hours."

- Castle Rock 

Police 

Commander 

Sam Varela 

https://www.facebook.com/FBIDenver?__cft__[0]=AZX1-kcBL2CYsnxZ9-EMKdOhcanySH9n9Ka4BJnAKK4NUfvLX9d__nNOcFQ0uFig99b8cXDmTpOEq5urBbHgAp1X9B4jC9QkiVQnv7PI79gHZsjiIC_A15IWv9pZLuFAoFN6Vff5ZMIPDI8HWIUj9ppsOKi2DFkOxHJGQZ84xwBGE3_K_VGqG-4b2UtILdtzL8s&__tn__=-]K-R
https://www.facebook.com/@JohnstownPoliceDepartment/?__cft__[0]=AZX1-kcBL2CYsnxZ9-EMKdOhcanySH9n9Ka4BJnAKK4NUfvLX9d__nNOcFQ0uFig99b8cXDmTpOEq5urBbHgAp1X9B4jC9QkiVQnv7PI79gHZsjiIC_A15IWv9pZLuFAoFN6Vff5ZMIPDI8HWIUj9ppsOKi2DFkOxHJGQZ84xwBGE3_K_VGqG-4b2UtILdtzL8s&__tn__=-]K-R
https://www.facebook.com/@JohnstownPoliceDepartment/?__cft__[0]=AZX1-kcBL2CYsnxZ9-EMKdOhcanySH9n9Ka4BJnAKK4NUfvLX9d__nNOcFQ0uFig99b8cXDmTpOEq5urBbHgAp1X9B4jC9QkiVQnv7PI79gHZsjiIC_A15IWv9pZLuFAoFN6Vff5ZMIPDI8HWIUj9ppsOKi2DFkOxHJGQZ84xwBGE3_K_VGqG-4b2UtILdtzL8s&__tn__=-]K-R


Total calls for service

September 2024: 5,386
2023: 4,696

YTD 2024: 45,116
2023: 41,932

Leading with success

Crime: Property*

Burglary 2 40 59

Robbery 0 3 0

Motor
vehicle
theft

1 29 53

Theft
from
motor
vehicle

4 45 76

Crime August
2024

2024
Total
YTD

2023
Total
YTD

Crime: Total offenses

Persons
crimes

28 182 168

Property
crimes 105 904 1153

Society
crimes 26 167 117

Total 159 1,253 1,438

Crime August
2024

2024
Total
YTD

2023
Total
YTD

99 33
sworn officers support staff

Traffic safety

Traffic stops

Traffic tickets issued

Written warnings

Traffic crash total

364364364 4,5164,5164,516 4,0504,0504,050 12%12%12%

1151151151,4061,4061,406 1,1631,1631,163 21%21%21%

484848739739739 1,0501,0501,050-30%-30%-30%
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September 2024 2024 YTD 2023 YTD Percent Change

Driving under the influence
8

64
48

33%

September 2024 2024 YTD

2023 YTD Percent Change

Priority 1 calls

Priority 1 calls for service are incidents 
requiring an emergent response where 
an immediate threat or risk to life exists.

Total Priority 1 calls 
for the month80 Average time 

dispatch to arrival5:76

Crime: Person*

Sex
offenses

0 11 8

Aggravated
assault 1 8 8

Crime August
2024

2024
Total
YTD

2023
Total
YTD

*Persons and Property crimes are 
reported for the previous month due to 

the transition to NIBRS reporting.



Sent:330 Received:153

Rating 5: 133
Rating 4: 11

Rating 3: 5
Rating 2: 3

Customer survey results

CRPD utilizes a survey tool which measures 
customer service on select non-violent or 
property crime calls for service. Citizens 
receive a short text survey and may also 
leave comments. Results are listed in the 
graph below.
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Community Response 
Team: Calls for service

Additional Performance Measures

Domestic violence 
lethality assessment

September 2024

2024 YTD

2023 YTD

888

787878

999999

LAP reports completed

The Lethality Assessment Program (LAP) tool is designed to 
reduce risks, save lives and involves an assessment by 
policing personnel to determine risks in collaboration with 
community-based victim service providers. More information 
can be found at LethalityAssessmentProgram.org.

Animal Bites

At Large

Barking Complaints

Cruelty/Welfare

Wildlife

Follow-up/Other
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Animal Control Team:  Calls 
for service


