
Castle Rock Police Department

Note: The data above is reported one month delayed in order to  
          provide the most accurate department statistics. 

Dashboard Statistics

«« Administration
«« Investigations
«« Patrol 
«« Special Operations
«« Support Services

Department Divisions

AUGUST 2017

Please note:
Counter reports are included in the accident (non-injury, injury, fatality) data totals. 
These counter reports are only displayed to account for those reports not taken by 
patrol or traffic.
*New method of counting Seat Belt Tickets starting May 2017.

Note: Sex Offenses are not included in the  data.
*Indicates that data has not been updated as of date of submission. Data will 

be updated by next newsletter.

Offenses - YTD

CRIME OFFENSE 17-Jul 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

Person Crimes

Robbery 0 5 3 67% 0
Aggravated Assault 2 17 14 21% 17

Homicide 0 0 0 0% 1
Property Crimes

Burglary 4 53 65 -18% 44
Fraud 16 146 182 -20% 197

Motor Vehicle Theft 4 27 22 23% 28
Theft 49 404 381 6% 502

TOTAL CRIMES 75 652 667 -2% 789
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Response Times

Priority 17-Jul 2017 YTD 2016 YTD % change from 
2016 - 2017 2015 YTD

Priority 1 5:04 5:19 5:17 1% 5:22

Traffic Crashes - YTD Comparison

ACCIDENT TYPE 17-Jul 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

Accident-Total 78 479 473 1% 490
Non-Injury 71 448 444 1% 465

Injury 7 30 29 3% 25
Fatality 0 1 0 100% 0

Counter Reports 5 36 58 -38% 50
Traffic Unit (TU) 27 252 237 6% 307
Report % by TU 35% 53% 50% 6% 62%

TRAFFIC ENFORCEMENT 

TRAFFIC TYPE 17-Jul 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

DUI 14 99 92 8% 74
Seat Belt 1* 296 156 90% 60

Child Restraint 0 5 7 -29% 1
Total 15 400 255 57% 135

Commercial Alarms

17-Jul 2017 YTD 2016 YTD
% change 

from 2016 -
2017

81 290 411 -29%

Damaged Property

Property 17-Jul 2017 YTD 2016 YTD % change from 
2016 - 2017 2015 YTD

Private Property 23 111 173 -36% 231
Public Property 2 10 19 -47% 42
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INVESTIGATIONS DIVISION

 
There have been many vehicles entered and broken into over the past several months, and the majority of 
these vehicles have been left unlocked with valuables inside. Help Castle Rock Police Department in deterring 
these crimes by:

(1)  Taking all valuables, such as cell phones, iPods, 
tablets, computers, wallets, keys, cash, credit cards, 
debit cards, checkbooks, and other personal documents 
with you when you are not in your vehicle.

(2)  Locking all doors and trunk of your vehicle and 
making sure your windows are rolled up.

Also, as a precaution, remember to inventory your 
personal property (i.e. iPods, cell phones, tablets, 
computers, sports equipment, etc.).  ReportIt is a  
web-based tool that allows you to inventory your 
personal property and keep the information safe on 

a cloud-based format. This 
makes it easier for you to  
make claims with your 
insurance company if your 
property is taken, as well  
as makes it easier to  
account for your property  
in a police report. 

ReportIt may be found at: https://reportit.leadsonline.com/ 

Remember, if you see any suspicious activity in your neighborhood or believe that your vehicle was 
trespassed, contact Castle Rock Police Department to report it!

Email: Police@crgov.com                                 Non-emergent telephone: 303.663.6100

From the desk of the 
Crime Analyst

Thefts From Motor Vehicles  

https://reportit.leadsonline.com/
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INVESTIGATIONS DIVISION

Detective Unit
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Lisa DeMoulin started working for 
the Police Department as our new 
Property and Evidence Technician 
on August 7.  Lisa comes to us from 
the Arapahoe Community College 
Police Department where she served 
as a police dispatcher, evidence 
technician, recorders technician and 
victims advocate.  We’re pleased to 
have such a 
talented person 
working with us 
as we begin our 
property and 
evidence merger 
with the Douglas 
County Sheriff’s 
Office.

Lisa DeMoulin,  
Property/Evidence Technician
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INVESTIGATIONS DIVISION

*Please note that the offenses shown above without data reflect zero incidents for that specific offense. The offenses  
 displaying 0% reflect incidents had occurred during the month; however, they had not yet been cleared.
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Volunteered 8 hours in AUGUST 2017

 In
vestig

ations - Citizen Volunteers Liquor Enforcement

Liquor code inspections were  
conducted at 6 local businesses 
during the month of AUGUST. No 
violations were noted at any of 
the businesses.
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INVESTIGATIONS DIVISION

Victims Assistance (VA) Unit

Victims Assistance Volunteers were at 
National Night Out handing out brochures for 
our volunteer recruitment drive, keeping the 
giant “kerplunk” game going, and staffing 
a face painting table.  Special thanks to 
volunteer Lisa Dunning and her daughter 
Jaeleigh for working the endless line at the 
face painting table! 

Volunteer 
advocates 
from the 
Parker 
and Lone 
Tree police 
departments 
attended our 
monthly meeting where Officer Lewis presented 
his personal account of survival and recovery 
from child abuse.  It was an impactful and 
inspiring story, and we were grateful to  
Officer Lewis for sharing his story. 

In order to learn more about community resources, members of the Victim 
Assistance team toured the Task Force and met with volunteer coordinator 
Maryann Dahlem who reviewed the numerous services her organization 
provides to the community.
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Property & Evidence Statistics

VA Unit at National Night Out

VA Volunteer Dunning & Jaeleigh
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Lost and found property 
my be viewed on our 
Police website:  
CRgov.com/police
Choose the “How do I” 
menu, then “Find.”

http://crgov.com/1669/Castle-Rock-Police
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Notes of interest: 
Arrests - Officer Thompson and Ronin assisted patrol officers with two 
felony arrests. Officer Brown and Titan assisted in one felony arrest.
Training - Both K9 Units attended an annual handler training in California. 
These units also provided a half-day training to the Patrol Division in 
suspect containment, suspect tracking skills, and demonstrated the 
capabilities of the Police Service Dogs (PSDs).
Demonstrations - Ronin and Officer Thompson  
participated in this year’s National Night Out event.  
If viewing electronically, select their photo (right) 
to view a short video clip from their  
K9 demonstration.

PATROL DIVISION
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K9 Unit Statistics

TitanRonin

K-9 Activity: Monthly Comparison 
AUGUST (2015-2017)

Year-To-Date Comparison 
AUGUST (2015-2017)

C.O.P.S Camp (Challenge, Overcome, Preserve, 
Succeed) is a multi-day experience that pushes 
participants both mentally and physically. Geared 
for kids ages 13-17, attendees participate in a 

range of outdoor adventure 
activities that focus on 
developing teamwork and 
leadership. Camp coaches 
consist of both sworn and 
civilian members of the police 
department who strive to create 
a positive learning environment 
utilizing peer encouragement 
and graduated successes. 

Cops Camp 
AUGUST 2017

Cops Camp team

National Night Out  
Ofc. Thompson and Ronin  

https://youtu.be/5NwWMj6XDq0
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Explorer Unit  
AUGUST 2015-2017

127

80

136

57.5

173.5
182

64 71

213

0

100

200

300

Community
Service hours

Police
Service hours

Training
Hours

Aug 2015 Aug 2016 Aug 2017

The Police Department’s monthly Calls for Service 
(CFS) reflect the following Year-to-Date adjustments:
2016 to 2017        134 CFS
2015 to 2017          71 CFS

The Bike Unit rode approximately 230 miles this month, 
participated in 16 Town events, and responded to 17 calls 
for service.  The chart below reflects their four-month 
workload in all three categories.
The Dirt Jumps & Donuts events were a huge success!  
Pictures at right were from two of the events - all held at 
Rhyolite Park.

Bike Unit 
May - August 2017

Bike Officer Jacob Coyle, courtesy of Nick Lucey

Dirt Jumps & Donuts - Aug. 17
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The Explorer’s year-to-date Total Hours are:
2017	 2,737 hours
2016	 2,951 hours
2015	 1,931 hours
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SPECIAL OPERATIONS DIVISION

Traffic Safety Unit

Call Types (2015-2017)  
AUGUST YTD
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Traffic Unit AUGUST 2017 YEAR TO DATE 2017

CALL TYPES Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic Stops 105 358 29% 2,321 5,535 42%
•	 Traffic Tickets Issued 39 166 23% 921 2,140 43%
•	 Traffic Offenses Cited 85 201 42% 1,103 2,566 43%
•	 Written Warnings 33 143 23% 1,280 3,058 42%
Parking Enforcement 20 59 34% 389 688 57%
•	 Parking Tickets 5 10 50% 177 261 68%
•	 Parking Warnings 5 8 63% 45 81 56%
Abandoned Vehicles 14 38 37% 155 274 57%
VIN Verifications 33 93 35% 263 468 56%

Community Safety Volunteer (CSV) Unit

 AUGUST 2017 COMMUNITY HOURS: 2017 YEAR-TO-DATE
TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

45 28 0 17 423.5 268 3 151.5
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SPECIAL OPERATIONS  DIVISION

Animal Control Unit (ACU)

In AUGUST, the animal control officers handled:
         81 percent of animal bites    
         64 percent of barking complaints
         21 percent of dogs at large

ACU Response Comparison  
(Animal Control Unit/Department-wide)  

AUGUST 2017 
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*Data not tracked for the department statistics
**Pit Bull removal excluded from Total Calls for Service statistics

ACU Response Comparison  
(Animal Control Unit/Department-wide)  

AUGUST Year-To-Date (YTD)

CALL TYPES
2017 
AUG 

(ACU)

2017 
AUG 

(Dept)

2017 
YTD 

(ACU)

2017 
YTD 

(Dept)

2016 
YTD 

(ACU)

2015 
YTD 

(ACU)

2014 
YTD 

(ACU)

Barking dog 42 66 285 66 238 226 254
Animal bites 13 16 67 16 79 75 69
Animal at large 40 62 343 62 179 196 220
Cruelty/Welfare 13 * 107 * 69 69 63
Wildlife-snake & others 21 * 105 * 39 29 43
Pit Bull - calls 0 * 11 * 3 1 2
Pit Bull - evaluations 0 * 3 * 12 33 17
Pit Bull - removed** 0 * 9 * 3 8 0
Follow-up/other 32 * 301 * 196 251 254
TOTAL Calls for Service 172 * 1272 * 850 927 947
Licensing 41 * 337 * 303 311 354
Voice messages 247 * 1552 * 1523 1663 1677
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SUPPORT SERVICES DIVISION

DISPATCH UNIT will: GOAL
ATTAINED 
AUGUST 

2017

ATTAINED 
AUGUST 

2016

ATTAINED 
AUGUST 

2015

Answer 911 calls within 12 seconds or less.  90% 100% 100% 100%
Answer non-emergency calls within 20 seconds 
or less. 90% 100% 100% 100%

Assign all Priority 1 calls within 2 minutes of 
receipt. (min:sec) 2:00 1:43 1:17 1:38

Communication Unit

Response Times Comparison 
AUGUST (2015-2017)

DATE / TIME EVENT LOCATION
Sep. 16 (9 - 2 pm) Touch a Truck Castle View High School, 5254 N. Meadows Dr.
Oct. 10 (10-11 am) Coffee with a Cop Starbucks@Outlets, 955 New Memphis
Nov. 18 Starlighting Downtown Castle Rock

Upcoming Special Events

For more events and information, please visit the Town’s website at: CRgov.com/Events.

SPECIAL OPERATIONS DIVISION

DEPARTMENT-WIDE SPECIAL EVENTS in AUGUST
National Night Out was held on Aug. 1 at the Philip 
S. Miller pavilion area.  Over 1,000 citizens attended 
the event, which featured a delicious BBQ, face 
painting, police and fire vehicles, and a special K9 
demonstration by Officer Thompson and Ronin. 
Local businesses (incl. Target, Woodman Bank and 
Walmart) supported the police department for the 
event. All divisions of the department were on hand, 
representing great community policing in Castle Rock.
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SUPPORT SERVICES DIVISION

Professional Standards, Training & Development Unit
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Two civilian staff attended a 4-hour training and four civilian staff 
attended a 1-hour training.



VISION
We are committed to partnering with the community to 
improve the quality of life, prevent and reduce crime,  
and provide excellence in police service.

Town of Castle Rock
POLICE DEPARTMENT

100 Perry Street
Castle Rock, CO 80104

Phone: 303.663.6100
Fax: 303.663.6105
Email: police@CRgov.com    
Tip Line: 720.733.3517
Emergency: 911
CRgov.com/Police

MISSION
The Castle Rock Police Department 
is dedicated to excellence through 
community safety, innovation, and 
public trust. Our goal is to provide 
for the safety and welfare of both the citizens and visitors 
of the Town of Castle Rock utilizing effective community-
policing philosophies, including crime prevention, traffic 
enforcement, criminal investigation, crime-analysis and 
community involvement.

D
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e
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* Excellence  *  Dedication  *  Service

Thank You, Officer Fellows

Thank You Officers!

“ T h a n k  y o u  t o  e a c h  o f f i c e r 

( M c N a i r y,  T h ro c k m o r t o n , 

F e l l o w s )  a n d  s u p p o r t  s t a f f  w h o 

[ a s s i s t e d ]  u s  i n  o u r  d a r k e s t  h o u r s .

S.B.

7/14/17

“ I  w r i t e  t h i s  e m a i l  w i t h  t e a r s  i n  m y  e y e s .  I 

k n o w  y o u  d o  a  p re t t y  t h a n k l e s s  j o b  a n d  s p e n d 

a  l o t  o f  y o u r  d a y  d e a l i n g  w i t h  d i f f i c u l t  p e o p l e .  I 

a m  e m a i l i n g  t o  t e l l  y o u  h o w  y o u  m a d e  a  l i t t l e 

b o y  a n d  g i r l ’ s  [ a w f u l ]  l i f e  c i r c u m s t a n c e s  a  l i t t l e 

b i t  b e t t e r  t o d a y. . . Yo u  c a m e  t o  o u r  c u l - d e - s a c 

d u r i n g  o u r  g o i n g  a w a y  p a r t y. . .  M y  s o n  p a n i c k e d 

a n d  c r i e d  a n d  b e g g e d  f o r  m e  t o  t a k e  h i m  h o m e . 

N o t h i n g  I  c o u l d  s a y  c o u l d  c a l m  h i m  d o w n .  T h e n  I 

p o i n t e d  o u t  t h a t  y o u  w e re  s m i l i n g  a n d  l o o k e d 

f r i e n d l y  a n d  h e  w a s  w i l l i n g  t o  w a l k  o v e r  t o  y o u . 

N e x t  t h i n g  I  k n o w  h e ’s  s i t t i n g  i n  y o u r  p a t ro l  c a r, 

s m i l i n g  a n d  t u r n i n g  o n  y o u r  l i g h t s .  Yo u  h a v e  [ n o ] 

i d e a  t h e  i m p a c t  y o u  h a d  o n  t h i s  h u r t i n g  l i t t l e 

b o y  t o n i g h t  a n d  a l l  o f  t h e  o t h e r  k i d s .  A s  a  m o m 

w a t c h i n g  m y  s o n  w h o  w a s  t e r r i f i e d  o f  a u t h o r i t y 

e m b r a c e  t h i s  m o m e n t  I  w i l l  f o re v e r  b e  g r a t e f u l 

t o  y o u .  Yo u  d i d  a  g re a t  t h i n g  t o n i g h t  a n d  w e  

w i l l  n e v e r  f o rg e t  i t .  T H A N K  Y O U !   F e e l  f r e e  t o 

s h a re  t h i s . ”
Sarah D.

8/31//17


