
Castle Rock Police Department

Note: The data above is reported one month delayed in order  
          to provide the most accurate department statistics. 

Dashboard Statistics

«« Administration
«« Investigations
«« Patrol 
«« Special Operations
«« Support Services

Department Divisions

NOV. 2018

Please note: Counter reports are included in the accident (non-injury, injury, 
fatality) data totals. These counter reports are only displayed to account for those 
reports not taken by patrol or traffic.

Note: Sex Offenses are not included in the  data.

Property and Person Offense Chart

Traffic Crashes - YTD Comparison

ACCIDENT TYPE 18-Oct 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

Accident-Total 61 762 643 19% 731
Non-Injury 58 737 675 9% 688

Injury 3 24 44 -45% 42
Fatality 0 1 1 0% 1

Counter Reports 1 49 43 14% 66
Traffic Unit (TU) 35 341 366 -7% 354
Report % by TU 57% 45% 57% -21% 48%

Response Times

Priority 18-Oct 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

Priority 1 5:03 5:08 5:18 -3% 5:20

Commercial Alarms

18-Oct 2018 YTD 2017 YTD
% change 

from 2017 -
2018

60 628 660 -5%

Damaged Property

Property 18-Oct 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

Private Property 23 269 302 -11% 266
Public Property 2 31 32 -3% 37

TRAFFIC ENFORCEMENT 

TRAFFIC TYPE 18-Oct 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

DUI 9 111 143 -22% 143
Seat Belt 8 221 317 -30% 166

Child Restraint 0 6 5 20% 9
Total 17 338 465 -27% 318

Offenses - YTD

CRIME OFFENSE 18-Oct 2018 YTD 2017 YTD
% change 

from 2017 -
2018

2016 YTD

Person Crimes
Robbery 0 2 7 -71% 4

Aggravated Assault 2 16 20 -20% 22
Homicide 0 0 0 0% 0

Property Crimes
Burglary 7 87 83 5% 94

Fraud 6 137 202 -32% 268
Motor Vehicle Theft 4 48 43 12% 40

Theft 78 499 606 -18% 612
TOTAL CRIMES 97 789 961 -18% 1,040
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 (2016-2018) 

Investigations’ November highlight is Detective Dan DeGennaro. Detective DeGennaro 
joined the Investigations Unit in May 2018, and he is a great addition to this team.  He 
holds a bachelor’s degree from Assumption College, has over ten years of law enforcement 
experience, and has been with Castle Rock Police since 2013.
Detective DeGennaro holds various different responsibilities, which includes being an FTO 
(Field Training Officer), Negotiator for the SWAT Team, Verbal De-escalation instructor, 
Forensic Interviewer, CIT Member and has taken over the Sex Offender Registry for the  
Town of Castle Rock.
Detective DeGennaro participated in this year’s National Night Out (NNO) instructing 
children in crime scene processing while looking for evidence.  He and a few students are 
pictured below at our 2018 NNO. Thank you Detective DeGennaro for all of your hard work!

Investigations Unit case review:
In November of 2018, the Investigations Unit detectives reviewed an additional 50 case reports, along with their 
regularly scheduled caseload.

Detective Dan DeGennaro
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INVESTIGATIONS DIVISION

*Please note that the offenses shown above with no data reflect zero incidents for that specific offense. The offenses  
 displaying 0% reflect incidents had occurred during October; however, they had not yet been cleared.

Clearance Rates Comparison  
NOV. (2016-2018) 

Persons Crimes

Detective Unit

Property Crimes
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INVESTIGATIONS DIVISION

Lost and found property may be viewed on our Police website: CRgov.com/police Choose the “How do I” menu > “Find.”
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Victims Assistance Unit (VAU)

On Sunday, November 11, the Castle Rock Community Turkey Drive 
was held at King Soopers.  The VAU teamed up with Community 
Policing to help collect over 200 turkeys.  It was a chilly, snowy 
day but spirits were high and determined!  Special thanks to 
local businessman Dave Bloom (partner in Stinkin’ Good Chili) for 
sponsoring this event. 

VA Unit Statistics 
NOV. (2016-2018) 

Victims Assistance Unit
Activity 2018 

NOV
2018 
YTD

2017 
YTD

% change  
2017 - 2018

2016 
YTD

Cases assigned - Staff Advocates 24 264 223 18.4%  90

Cases assigned - Volunteer Advocates 8 121 143 -15.4% 127 

Total cases assigned 32 385 366 5.2%  217
Total victims served 63 802 578 38.8% 312 
Total office hours 0 160 409 -60.9%  338
Total call out hours 26 283 329 -14.0%  268

http://crgov.com/1669/Castle-Rock-Police
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PATROL DIVISION
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The Police Department’s November  
Calls for Service (CFS) reflect the 
following Year-to-Date adjustments:

2017 to 2018         -2,156 CFS YTD
2016 to 2018         -2,636 CFS YTD

During November, the explorers participated 
in the Town’s annual Starlighting event 
despite the frigid weather.  The unit is excited 
about their upcoming winter events!

The year-to-date Total Hours are:
2018	 3,223 hours
2017	 4,469 hours
2016	 4,613 hours
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PATROL DIVISION
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K9 Unit

Officer Thompson and  
PSD Ronin

K9 Activity: Three-Month Comparison 
  (2016-2018) 

Year-To-Date Comparison 
(2016-2018) 

Arrests -  Ronin and Officer Thompson assisted patrol 
in locating and arresting two of four car thieves. All four 
suspects were contacted.
Training - Ronin participated in arrest control training 
with patrol.  He was able to demonstrate his abilities in 
assisting fellow officers subject to assault.

A little down time after training day Building search following an alarm

Ronin on training day

https://youtu.be/2mt2GWOGgj8
https://youtu.be/2mt2GWOGgj8
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SPECIAL OPERATIONS  DIVISION

Animal Control Unit (ACU)

In NOV., the ACU handled:
    100 percent of animal bites    
      84 percent of animals at large
      68 percent of barking complaints

ACU Response Comparison  
(Animal Control Unit/Departmentwide)  

NOV. 2018 
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  * Data not tracked during this time-frame
**Total calls includes previous pit bull calls for service - no longer tracked.

CALL TYPES
2018 
NOV. 

2018 
YTD

2017 
YTD

2016 
YTD

Barking Dog - ACU 34 437 421 359
    Barking Dog - Dept 50 708 * *
Animal Bites - ACU 9 131 95 101
    Animal Bites - Dept 9 144 * *
Animal at Large - ACU 26 368 447 265
    Animal at Large - Dept 31 510 * *
Cruelty/ Welfare 7 154 135 96
Wildlife 7 104 132 55
Follow Up/ Other 20 524 392 311
**TOTAL Calls for Service - ACU 103 1,723 1,648 1,206
Written Warnings 3 38 49 10
Summonses 8 73 26 8
Animals Impounded 5 64 58 57
Returned to Owner 5 51 46 50

Traffic Safety Unit

Traffic Citations Departmentwide
Call Type 2018 

NOV
2018 
YTD

2017 
YTD

% change  
2017 - 2018

2016 
YTD

Traffic Tickets Issued 261 2,644 2,704 -2.2% 3,016
Written Warnings 225 2,882 3,760 -23.4% 1,473
Total Traffic Stops 570 6,209 6,998 -11.3% 8,235

Volunteered 42.5 hours in NOV. 2018

 Citizen Volunteers 
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SPECIAL OPERATIONS DIVISION

DATE / TIME EVENT / LOCATION
Jan. 1 

New Year’s Day Town business offices closed

Jan. 16 
(1 - 2 pm) Coffee with a Cop, Echo Ridge @ Metzler Ranch, 339 E. Allen St.

Feb. 12 
(9 - 10 am) Coffee with a Cop, The Egg and I, 2240 Mercantile St., #100

Mar. 7 
(8:30 - 9:30 am) Coffee with a Cop, McDonalds, TBD

Upcoming Special Events

For more events and information, please visit the Town’s website: 
CRgov.com/Events

Officers in Schools

 

Copyright owned by Douglas County Sheriff’s Office  

Y.E.S.S.  
INSTRUCTION NOV.

Fall 2018 
Semester Total

Fall 2017 
Semester Total

Fall 2016 
Semester Total

Hours 34 80 92 146
Students 684 1,572 3,884 5,248
School Days 16 69 68 71

SCHOOL  
MARSHALS NOV.

Fall 2018 
Semester Total

Fall 2017 
Semester Total

Fall 2016 
Semester Total

Hours 115.27 498.36 520.39 666.93
School Checks 247 1054 927 1,344
School Days 16 69 68 71

Avg. minutes per check 28.04 28.38 Not tracked Not tracked

Avg. checks per day 15 15 Not tracked Not tracked

Volunteers In Police Service (VIPS)
Community Safety Volunteers (CSV) Unit

 NOV. 2018 CSV COMMUNITY HOURS:
Patrol Training Court Event CSV 

Meeting
Other Monthly 

Total
2018 
YTD

172 17 15 76.5 4 4.5 289 2,598.4
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SUPPORT SERVICES DIVISION

Professional Standards, Training & Development Unit

Training Highlight 
NOV. 2018

This month, CRPD hosted Peer Support Training, which included 
several other agencies.  Officers and civilians completed the course 
and are now equipped to provide peer support to co-workers in 
crisis or to those needing a little extra care.  This training is in line 
with our strategic goals to “maintain a healthy organizational culture 
and positive workplace environment” and “emphasize employee 
wellness focus.” 

Communication Unit

Response Times Comparison 
NOV. (2016-2018) 

Community Service Officer (CSO)
Call Type Comparison 

NOV.  (2016-2018) 

Goals NOV. 
GOAL

ATTAINED 
2018

ATTAINED 
2017

ATTAINED 
2016

Answer 911 calls ≤ 12 seconds or less.  90% 100% 100% 100%

Answer non-emergency calls ≤ 20 seconds or less.  90% 100% 100% 100%
Assign all Priority 1 calls ≤ 2 minutes of receipt. 
(min:sec) 2:00 1:06 1:16 1:47

Community Service Officer
 

Call Types
CSO

Nov 2018

Dept

Nov 2018

% of Dept

Nov 2018

CSO

2018 YTD

Dept

2018 YTD

% of Dept

2018 YTD
Parking Enforcement 174 221 78.7% 1,537 2,339 65.7%

Parking Tickets 69 90 76.7% 784 1,052 74.5%

Fingerprints 1 1 100% 384 636 60.4%

VIN Verifications 34 53 64.2% 392 664 59.0%

40-Hour POST Certifie
d 

Peer Support Training 
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Records Unit

SUPPORT SERVICES DIVISION
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Workload 
NOV. 2018

Proclamation Celebrating Law Enforcement Records Personnel Week

Gov. John Hickenlooper proclaimed the week of November 5 as Law Enforcement Records Personnel Week.  
Our Records Unit provides a vital service to our department and the citizens we serve. Thank you for all you do!

D
e
a
r
 
C
h
i
e
f

Celebrating our Records Unit!
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Special Gift

On e  o f  o u r  l o c a l  a r t i s t s  d e l i v e re d  

a  s p e c i a l  g i f t  f o r  t h e  p o l i c e 

d e p a r t m e n t  t h a n k i n g  e v e r y o n e  f o r  t h e i r 

s e r v i c e .  S h e  p a i n t e d  t h e  To w n ’s  “ R o c k ” 

w i t h  t h e  i l l u m i n a t e d  s t a r  d i s p l a y i n g  t h e 

“ t h i n  b l u e  l i n e ”  i n  m e m o r y  o f  f o r m e r 

C R P D  o f f i c e r,  D e p u t y  Z a c k  P a r r i s h ,  I I I . 

                                                                                    Jane K .                                                                               

                                                           11/26/18

Thanks!

“​My 18-year o ld daughter Sarah just  drove home 

from Denver in th is icy,  windy weather.   She  

to ld me that a Cast le Rock of f icer checked on her to 

see i f  she was dr iv ing ok.  He then fo l lowed her 

through the Meadows in order to make she made i t 

home safe !   I  have no idea which of f icer i t  was but we 

wanted to express our appreciat ion ! ”           Ju l ie B.                                                      
                                                         11/25/18

Left to right: Cpl. Carney, Cpl. Grandy, Jane,  
and Sgt. Grafner 2018 CRPD wreath donation

“​Thank you so much for donat ing a wreath to our 

‘5th Annual  Hol iday Wreath Celebrat ion ’  on behal f 

of  CRPD at our 26th Annual  Cast le Rock Craft  Show 
Extraordina ire .  Th is is  our b iggest fundra iser of  the 

year;  the Show was a huge 

success. The Wreath Auct ion 

was very popular and with 

your donat ion we ra ised over 

$1200.. .Thank you for your 

generosi ty !  Th is is  a great way 

to gain exposure whi le 

par tner ing in a wonder fu l 

community event.  We 

appreciate your suppor t .                                                  
                              Debb i  H.  

                                     11/25/18

VISION
We are committed to partnering with the community to 
improve the quality of life, prevent and reduce crime,  
and provide excellence in police service.

Town of Castle Rock
POLICE DEPARTMENT

100 Perry Street
Castle Rock, CO 80104

Phone: 303.663.6100
Fax: 303.663.6105
Email: police@CRgov.com    
Tip Line: 720.733.3517
Emergency: 911
CRgov.com/Police

MISSION
The Castle Rock Police Department 
is dedicated to excellence through 
community safety, innovation, and 
public trust. Our goal is to provide 
for the safety and welfare of both the citizens and visitors 
of the Town of Castle Rock utilizing effective community-
policing philosophies, including crime prevention, traffic 
enforcement, criminal investigation, crime-analysis and 
community involvement.

D
e
a
r
 
C
h
i
e
f

 Excellence  ~  Dedication  ~  Service


