
Castle Rock Police Department

Note: The data above is reported one month delayed in order  
          to Provide the most accurate department statistics. 

Dashboard Statistics

«« Administration
«« Investigations
«« Patrol 
«« Special Operations
«« Support Services

Department Divisions

December 2017

Please note:
Counter reports are included in the accident (non-injury, injury, fatality) data totals. 
These counter reports are only displayed to account for those reports not taken by 
patrol or traffic.
*New method of counting Seat Belt Tickets starting May 2017.

Note: Sex Offenses are not included in the  data.
**Data has been reviewed and revised in order to reflect the most accurate 

statistics. Data has also been revised and updated in previous reports

Traffic Crashes - YTD Comparison

ACCIDENT TYPE 17-Nov 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

Accident-Total 68 788 839 -6% 820
Non-Injury 68 743 792 -6% 775

Injury 0 44 46 -4% 45
Fatality 0 1 1 100% 0

Counter Reports 2 45 72 -38% 83
Traffic Unit (TU) 27 393 395 -1% 449
Report % by TU 40% 50% 47% 6% 55%

Response Times

Priority 17-Nov 2017 YTD 2016 YTD % change from 
2016 - 2017 2015 YTD

Priority 1 4:35 5:15 5:20 -2% 5:18

Damaged Property

Property 17-Nov 2017 
YTD** 2016 YTD % change from 

2016 - 2017 2015 YTD

Private Property 30 332 294 13% 351
Public Property 6 38 42 -10% 55

Commercial Alarms

17-Nov 2017 
YTD** 2016 YTD

% change 
from 2016 -

2017

66 726 668 9%

TRAFFIC ENFORCEMENT 

TRAFFIC TYPE 17-Nov 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

DUI 7 150 160 -6% 118
Seat Belt 6 323 172 88% 64

Child Restraint 0 5 9 -44% 2
Total 13 478 341 40% 184

Offenses - YTD

CRIME OFFENSE 17-Nov 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

Person Crimes
Robbery 2 9 4 125% 4

Aggravated Assault 1 21 24 -13% 29
Homicide 0 0 0 0% 1

Property Crimes
Burglary 14 97 100 -3% 75

Fraud 24 226 282 -20% 259
Motor Vehicle Theft 9 52 42 24% 46

Theft 58 664 680 -2% 748
TOTAL CRIMES 108 1,069 1,132 -6% 1,162
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INVESTIGATIONS DIVISION

With the holidays behind us, you may find yourself setting up new laptops  
and phones, riding a new bicycle, taking skis and snowboards to the 
mountains, or taking photos with a new camera. But, have you ever thought 
about how you would identify these items should they be stolen from your 
house, car or purse? 
LeadsOnline (www.leadsonline.com) is a website that allows citizens to catalogue up to 100 items with names, 
photos, descriptions, and serial numbers. If an item is lost or stolen, a citizen can include a LeadsOnline 
document with their police report. If the item is found, returned to a law enforcement agency or pawned, you 
and law enforcement will be alerted. With the help of LeadsOnline, law enforcement can have more information 
on your stolen property in order to increase the chances of it being located and/or returned to you.
We recommend that you catalogue items such as cell phones, laptops, tablets, bicycles, other sports 
equipment, computers, cameras, televisions, guns, and any other items of value. 

As always, if you see any suspicious activity in your area, contact Castle Rock Police Department to report it!

Email: Police@crgov.com                                 Non-emergent telephone: 303.663.6100

From the desk of the 
Crime Analyst

How To Catalog Your Items

In The Spotlight

In December, we said farewell to our 
department’s two senior office assistants, 
Shannon Eklund and Erin Novotny.  They 
both accepted new positions (one within 
the Town Manager’s office and the other at 
Douglas County Sheriff’s Office).  

We wish them both the best of luck  
in their new career paths.

Shannon Eklund (left) with Erin Novotny

https://www.leadsonline.com/main/leadsonline/login/login.php
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INVESTIGATIONS DIVISION

Detective Unit
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Year-To-Date Comparison: DECEMBER 
 (2015-2017)

Detective Brian Finley completed his four year rotation in the 
Detective Unit and is returning to his duties in the Patrol Division.  
Detective Finley specialized in the investigation of crimes against 
persons and received extensive training in forensic interviewing and 
forensic cellphone analysis.  He was the lead detective on several 
major investigations including the 2015 domestic violence murder 
and 2016 Prestwick Way bomb making incident.  
Detective Mark Galvan will be assigned to the Detective Unit to 
replace Detective Finley. 

Brian Finley Mark Galvan
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INVESTIGATIONS DIVISION

*Please note that the offenses shown above without data reflect zero incidents for that specific offense. The offenses  
 displaying 0% reflect incidents had occurred during the month; however, they had not yet been cleared.
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Detective Unit

http://crgov.com/1669/Castle-Rock-Police
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INVESTIGATIONS DIVISION

Victims Assistance (VA) Unit

In December, the Victim Assistance Unit held 
its annual Christmas volunteer appreciation 
dinner at Castle Café. It was a time to 
celebrate their dedication to the police 
department and to the citizens of Castle Rock. 
In the last year, the Victim Assistance team 
has seen many changes. Debbie Lewis 
was hired as the coordinator in May and 
continues to assess processes and build on its 
strengths. Five new volunteers were recruited, 
trained and welcomed to the team. 
The victim assistance volunteers provided 
390 twelve-hour shifts and were prepared and 
ready to serve crime victims in Castle Rock. 
In addition to those hours, volunteers provided 
430 in-house service hours assisting with 
data entry, special projects and follow up with 
crime victims.  
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VA Unit Statistics 
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Liquor Enforcement

Liquor code inspections were 
conducted at 51 Castle Rock 
businesses in DECEMBER. 
Minor violations were noted and 
resolved at the time of inspection.

The 2018 Victims Assistance Unit Team
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PATROL DIVISION
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K9 Units

Officer Thompson and 
PSD Ronin

K-9 Activity: Monthly Comparison 
DECEMBER (2015-2017)

Year-To-Date Comparison 
DECEMBER (2015-2017)

Narcotic Deployments - With the help of Officer Thompson, Ronin 
discovered: 1.02 grams Methamphetamines, .46 grams crack 
cocaine, .05 grams cocaine, .38 grams heroin, .78 grams opiates, 
and misc. paraphernalia.
Narcotic Deployments - Ronin assisted officers on a burglary in 
progress at a residence. Three suspects fled after K9 announcements 
with two suspects surrendering after the K9 warnings.
Arrests -  Titan and Officer Brown assisted patrol with one felony 
arrest from a narcotics sniff. Ronin and Officer Thompson assisted 
with the arrest of three parties out of Tennessee (felony warrants for 
kidnapping). The total felony arrest assists for their team was seven.

Demonstrations - Officer Thompson and Ronin conducted a tour for the Cub Scouts.
Other - Titan is currently not working the streets, he was pulled from training because he is not breathing well.  
Animal Care Center of Castle Pines is working with Officer Brown and Titan to determine the cause. The veterinarian 
found a large mass near his ribs but later diagnosed it was not cancerous. 

Ronin sniffing out hidden narcotics during training Titan with his friends at the Animal Care Center of Castle Pines

Officer Brown and       
PSD Titan

https://youtu.be/2mt2GWOGgj8
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The Police Department’s monthly Calls 
for Service (CFS) reflect the following 
Year-to-Date adjustments:

2016 to 2017         (1,600) CFS YTD
2015 to 2017         (2,137) CFS YTD

During DECEMBER, the Explorer Unit assisted 
with the Municipal Court’s Santa’s Second Chance 
program, a Christmas gift card program and Toys for 
Tots. Over 400 children were helped this Christmas. 
Special thanks to the Municipal Court staff for all 
their support and help with Toys for Tots!

 DECEMBER 2017 CSV COMMUNITY HOURS: 2017 YEAR-TO-DATE
TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

106 75.5 9 21.5 782.5 452.5 52 278

Volunteers In Police Service (VIPS)
Community Safety Volunteer (CSV) Unit

The unit’s year-to-date Total Hours are:
2017	 4,694 hours
2016	 5,064 hours
2015	 2,974  hours

Toys for Tots’ explorer volunteers
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SPECIAL OPERATIONS DIVISION

Traffic Safety Unit
Call Types (2015-2017)  

DECEMBER YTD
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Total Traffic Stops 
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Traffic Unit DECEMBER 2017 YEAR TO DATE 2017

CALL TYPES Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic Stops 66 270 24% 2,947 7,268 41%
•	 Traffic Tickets Issued 54 125 43% 1,236 2,829 44%
•	 Traffic Offenses Cited 62 158 39% 1,451 3,361 43%
•	 Written Warnings 13 98 13% 1,566 3,858 41%
Parking Enforcement 80 119 67% 606 1,033 59%
•	 Parking Tickets 55 62 89% 293 404 73%
•	 Parking Warnings 0 7 0% 52 99 53%
Abandoned Vehicles 28 42 67% 252 454 56%
VIN Verifications 25 39 64% 391 659 59%

Thanks to the many donations 
received this year, Castle Rock 
Police officers and employees, 
Castle Rock Firefighters and 
CSP Troopers helped 24 
families with 67 children have 
an enjoyable Christmas. 
Special thanks to:
Target, Castle Rock Adventist 
Health Campus, Skurich 
Foundation, Popcorn Bliss, 
Sozo Chiropractic, Chick-Fil-A 
and Donut House.  

DECEMBER’s Heroes & Helpers Event
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SPECIAL OPERATIONS  DIVISION

Animal Control Unit (ACU)

In DECEMBER, the animal control officers handled:
         85 percent of animal bites    
         77 percent of animals at large
         53 percent of barking complaints

ACU Response Comparison  
(Animal Control Unit/Department-wide)  

DECEMBER 2017 
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*Data not tracked for the department statistics
**Pit Bull removal excluded from Total Calls for Service statistics

ACU Response Comparison  
(Animal Control Unit/Department-wide)  
DECEMBER (2015-2017) YTD

CALL TYPES
2017 
DEC 

(ACU)

2017 
DEC 

(Dept)

2017 
YTD 

(ACU)

2017 
YTD 

(Dept)

2016 
YTD 

(ACU)

2015 
YTD 

(ACU)

Barking dog 26 49 447 705 383 374
Animal bites 11 13 106 116 107 101
Animal at large 33 43 480 625 289 278
Cruelty/Welfare 13 * 148 * 108 90
Wildlife-snake & others 7 * 87 * 25 16
Pit Bull - calls 0 * 13 * 3 1
Pit Bull - evaluations 0 * 3 * 14 38
Pit Bull - removed** 0 * 10 * 3 10
Follow-up/other 26 * 543 * 434 442
TOTAL Calls for Service 119 * 1,827 * 1,363 1,340
Licensing 23 * 427 * 430 416
Voice messages 132 * 2195 * 1363 2372

AC Officer Hutchings (left) and AC Officer Borcherding
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SUPPORT SERVICES DIVISION

DISPATCH UNIT will: GOAL ATTAINED 
DEC 2017

ATTAINED 
DEC 2016

ATTAINED 
DEC 2015

Answer 911 calls within 12 seconds or less.  90% 100% 100% 100%
Answer non-emergency calls within 20 seconds 
or less. 90% 100% 100% 100%

Assign all Priority 1 calls within 2 minutes of 
receipt. (min:sec) 2:00 1:32 1:42 1:27

Communication Unit

Response Times Comparison 
DECEMBER (2015-2017)

DATE / TIME EVENT LOCATION
Jan. 17 (2-3 pm) Coffee with a Cop Promenade Clubhouse, 6200 Castlegate Dr. West

Feb. 9 (8-9 am) Coffee with a Cop McDonald’s, 995 Park St. 

Mar. 5 (2-3 pm) Coffee with a Cop Echo Ridge (Metzler Ranch Clubhouse), 339 E. Allen St.

Upcoming Special Events

For more events and information, please visit the Town’s website at: CRgov.com/Events.

SPECIAL OPERATIONS DIVISION

Officers  
in Schools

SCHOOL 
MARSHALS DEC

Fall 2017 
Semester Total

Fall 2016 
Semester Total

Fall 2015 
Semester Total

Hours 110.6 630.99 775.46 843.78
School Checks 174 1,101 1,571 1,824
School Days 15 83 82 82

 

Copyright owned by Douglas County Sheriff’s Office  

Y.E.S.S. 
INSTRUCTION DEC

Fall 2017 
Semester Total

Fall 2016 
Semester Total

Fall 2015 
Semester Total

Hours 30 122 168 168
Students 1,282 5,166 6,360 8,901
School Days 15 83 82 82
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SUPPORT SERVICES DIVISION

Professional Standards, Training & Development Unit

Records Unit

Training Overview 
DECEMBER 2017

Training Hours by Category 
(average per officer) 
DECEMBER 2017

MONTHLY 
OVERLAP 

TRAINING, 16 CRITICAL SKILLS 
TRAINING, 1.0

EXTERNAL 
TRAINING, 34

INTERNAL 
TRAINING, 23

eDiscovery reports, 71

Reports                                  
requested, 492

Reports reviewed, 
527

Synology, 5

Recordings, 300

Reports to D.A., 92

Reports released, 
431

VIN verifications, 
39

Fingerprint 
services, 49
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Training notes: 
One civilian staff member trained on a 14-hour grant writing course.



VISION
We are committed to partnering with the community to 
improve the quality of life, prevent and reduce crime,  
and provide excellence in police service.

Town of Castle Rock
POLICE DEPARTMENT

100 Perry Street
Castle Rock, CO 80104

Phone: 303.663.6100
Fax: 303.663.6105
Email: police@CRgov.com    
Tip Line: 720.733.3517
Emergency: 911
CRgov.com/Police

MISSION
The Castle Rock Police Department 
is dedicated to excellence through 
community safety, innovation, and 
public trust. Our goal is to provide 
for the safety and welfare of both the citizens and visitors 
of the Town of Castle Rock utilizing effective community-
policing philosophies, including crime prevention, traffic 
enforcement, criminal investigation, crime-analysis and 
community involvement.
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 Excellence  ~  Dedication  ~  Service

Deputy Zackari Parrish

“ F o r m e r  C a s t l e  R o c k  P o l i c e 

O f f i c e r  Z a c k a r i  P a r r i s h  w a s 

k i l l e d  i n  t h e  l i n e  o f  d u t y  w i t h  

D o u g l a s  C o u n t y  S h e r i f f ’ s  O f f i c e  o n 

D e c e m b e r  3 1 ,  2 0 1 7 .   T h e  C a s t l e 

R o c k   S t a r  w a s  l i t  w i t h  a  t h i n  b l u e 

l i n e  i n  re m e m b r a n c e  o f  Z a c k  a n d 

i s  l o c a t e d  a b o v e  R o c k  P a r k .

Brookside Inn Thanks! 
“​I wanted to extend an extra s incere THANK YOU to  

a l l  of  you for par t ic ipat ing in the hol iday chal lenge!  

I t  was a HUGE success, and we absolute ly made so many 

people happy del iver ing those gi f ts [ for ]  res idents at 

Brookside. The l i t t le e lder ly lad ies and gents were 

thr i l led to have us stop by,  te l l  them Merry Chr istmas 

and hand out the super soft  teddy bears !  The smi les  

on the ir  faces were incredib le. . .Those res idents are 

specia l  people,  somet imes forgotten. . .and we showed 

them with just  a l i t t le  t ime and a l i t t le  k indness that they 

are st i l l  impor tant. . .Thank you again,  f rom the bottom of 

my hear t .                                             O fcr.  Amanda T.                                                                                              

                                                                                12/19/17

CRPD staff - Brookside InnPhoto Credit: Town of Castle Rock’s Facebook


