
Castle Rock Police Department

Note: The data above is reported one month delayed in order to  
          provide the most accurate department statistics. 

Dashboard Statistics

«« Administration
«« Investigations
«« Patrol 
«« Special Operations
«« Support Services

Department Divisions

MAY 2017

Please note:
Counter reports are included in the accident (non-injury, injury, fatality) data totals. 
These counter reports are only displayed to account for those reports not taken by 
patrol or traffic.
**Data for 2016 accidents is currently under review. As such, 2016 YTD numbers are 
subject to change.

Note: Sex Offenses are not included in the  data.
*Indicates that data has not been updated as of date of submission. Data will 

be updated by next newsletter.

Offenses - YTD

CRIME OFFENSE 17-Apr 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

Person Crimes

Robbery 0 4 2 100% 0
Aggravated Assault 2 14 7 100% 3

Homicide 0 0 0 -100% 0
Property Crimes

Burglary 9 31 33 -6% 22
Fraud 19 85 116 -27% 147

Motor Vehicle Theft 3 14 13 8% 11
Theft 53 223 218 2% 224

TOTAL CRIMES 86 371 389 -5% 407
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Response Times

Priority 17-Apr 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

Priority 1 4:31 5:30 5:19 3% 5:52

Commercial Alarms

17-Apr 2017 YTD 2016 YTD
% change 

from 2016 -
2017

56 179 226 -21%

Damaged Property

Property 17-Apr 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

Private Property 32 82 71 15% 114
Public Property 2 5 7 -29% 8

TRAFFIC ENFORCEMENT 

TRAFFIC TYPE 17-Apr 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

DUI 12 60 68 -12% 45
Seat Belt 12 24 12 100% 5

Child Restraint 1 3 2 50% 1
Total 25 87 82 6% 51

Traffic Crashes - YTD Comparison

ACCIDENT TYPE 17-Apr 2017 YTD 2016 
YTD**

% change 
from 2016 -

2017**
2015 YTD

Accident-Total 61 252 254 -1% 315
Non-Injury 56 237 242 -2% 294

Injury 4 14 12 17% 21
Fatality 1 1 0 0% 0

Counter Reports 6 22 36 -39% 41
Traffic Unit (TU) 35 144 143 1% 182
Report % by TU 57% 57% 56% 2% 57%
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INVESTIGATIONS DIVISION

 
The United States Postal Service (USPS) now offers a new 
feature allowing USPS customers to see what is being delivered 
to their mailbox before it is delivered. This new feature is called 
“Informed Delivery” and is a free service.

USPS customers may sign up at the post office or online: 
https://informeddelivery.usps.com

Once signed up, you will receive an email notification each 
morning with scanned images of the mail to be delivered to  
your mailbox that day. USPS created this service in hopes  
of reducing the risk of a number of issues, including  
mail theft.
Personally, I have signed up for the “Informed Delivery” service 
and have found it to be very useful. Now, when I am anticipating 
the delivery of certain bills, checks, or debit cards, I am made 
aware that morning of what is being delivered to my mailbox. When I arrive home, I compare what was sent in 
the “Informed Delivery” message to what I actually received. If, for some reason, something doesn’t match or  
I am missing an item, I can contact the USPS and notify them. I also have security cameras pointing at  
my mailbox, so if I suspect a mail theft took place, I review the images and send them to my local  
police department. 

Take advantage of this free service! And remember, if you suspect packages or mail may have been stolen 
from your property, please contact Castle Rock Police Department or fill out an online police report!

Access Castle Rock Police Department’s online reporting: CRgov.com/ePoliceReporting                         
Non-emergent telephone: 303.663.6100
Email: Police@crgov.com   

Thank you,
Bailey

From the desk of the 
Bailey 

Crime Analyst

Informed Delivery From USPS     

https://informeddelivery.usps.com/box/pages/intro/start.action
http://crgov.com/1755/ePolice-Reporting
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INVESTIGATIONS DIVISION

Detective Unit
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During the month of May,  
Detective Brian Finley successfully 
completed forensic interview 
training at the nationally recognized 
CornerHouse in Minnesota. The 
week long course is designed to 
teach methods for conducting 
children interviews and provide  
an understanding of how children  
of different ages express 
themselves.  
The training provided both 
classroom and practical 
experience.  It concluded with 
testing and certification as a 
Forensic Interviewer.  This training 
and certification greatly enhances 
the abilities of the Castle Rock Police Department  
to respond to victims of child abuse, child sexual  
assault or children who are witnesses to serious crimes.
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INVESTIGATIONS DIVISION

*Please note that the offenses shown above without data reflect zero incidents for that specific offense. The offenses  
 displaying 0% reflect incidents had occurred during the month; however, they had not yet been cleared.
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Volunteered 157.5 hours in MAY 2017

 In
vestig

ations - Citizen Volunteers Liquor Enforcement

Liquor code inspections were 
conducted at three local 
businesses during the month  
of MAY.  One minor violation was 
noted at one of the businesses 
and has been resolved.
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INVESTIGATIONS DIVISION

Victims Assistance (VA) Unit

In May, we bid a fond farewell to our 
Victim Assistance Coordinator, Carole 
Malezija.  Her work in Castle Rock began 
in 1997 with the creation of a full-time 
victim assistance program for our police 
department.  During her tenure, she 
was recognized as Advocate of the Year 
in the public sector by the Colorado 
Organization for Victim Assistance (COVA) 
and was also involved in advocacy for 
several high profile incidents including the 
Columbine High School shooting and the 
Aurora Theater shooting.  Her hard work 
and dedication to crime victims greatly 
benefited the citizens of Castle Rock  
over the past 20 years.

32

13

19

32
34

13

3

10

19

27.5

19

12

7

37

32

0

15

30

45

Total cases
assigned to

VA Unit

Cases assigned-
Staff Advocates

Cases assigned-
Volunteer
Advocates

Total victims
served

Volunteer office
hours

APR. 2015 APR. 2016 APR. 2017

VA Unit Statistics 
MAY (2015-2017)

Chief Cauley / Carole Malezija

Family / friendsCommander Ernst / Carole Malezija

Detective buddies

We  w i s h  C a ro l e  a l l  t h e  b e s t  a s  s h e  v e n t u re s  f o r w a rd  
i n t o  w h a t  w e  k n o w  w i l l  b e  a  b u s y  re t i r e m e n t !

Carole / Marsha

Victim Assistance Unit goodbyes 
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Notes of interest: 
Narcotics - Ronin and Officer Thompson assisted Johnson K9 and the 
Bureau of Prisons with a narcotic sniff on a halfway facility. Spice was 
located. Titan and Officer Brown discovered Methamphetamine, Heroin 
and drug paraphernalia. This unit also assisted in a drug sniff for Federal 
inmates in Colorado Springs.
Arrests - Titan and Officer Brown assisted in two felony arrests. 
Demonstrations - The K9 units attended the Lone Tree Citizens’ 
Academy and Lone Tree Police Department’s Open House.
Training - Both K9 Units spent over 200 hours in a three week long 
course by Johnson K9 (located in Colorado Springs) receiving their 
certifications in tracking.
Titan also received his new ballistic vest, and he loves it! (Pictured at right below)

PATROL DIVISION
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K9 Unit Statistics

TitanRonin

K-9 Activity: Monthly Comparison 
MAY (2015-2017)

Year-To-Date Comparison 
MAY (2015-2017)

Ronin and Officer Thompson

Titan and Officer Brown

Titan’s new ballistic vest

If viewing electronically, select the two  
tracking photos to view their video (below)

Lone Tree Open House

https://youtu.be/R-lfLKFLyJ8
https://youtu.be/lqzzeNrz0fg
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PATROL DIVISION

Explorer Unit  
MAY 2015-2017

The explorers were busy with the 
summer concert series and Teen 
Court during the month of MAY.
Explorers’ total annual hours are  
reflected below:
    2015 (YTD):      953 hours
    2016 (YTD):    1,517 hours  
    2017 (YTD):    1,233 hours         
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In The News                                     

The Police Department’s monthly 
Calls for Service (CFS) reflect 
the following Year-to-Date 
adjustments:
2016 to 2017        623 CFS
2015 to 2017        710 CFS

Our CRPD Honor Guard Unit presented the Colors at our annual Awards Ceremony this month. 

Photos courtesty of E. Novotny, Castle Rock Community Relations and Douglas County Public Works Director F. Koch
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SPECIAL OPERATIONS DIVISION

Traffic Safety Unit

Call Types (2015-2017)  
MAY YTD
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Traffic Unit MAY 2017 YEAR TO DATE 2017

CALL TYPES Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic Stops 461 845 55% 1,882 5,109 37%
•	 Traffic Tickets Issued 256 362 71% 684 1,559 44%
•	 Traffic Offenses Cited 290 425 68% 806 1,886 43%
•	 Written Warnings 189 441 43% 1,114 2,512 44%
Parking Enforcement 102 146 70% 297 605 49%
•	 Parking Tickets 70 87 80% 148 216 69%
•	 Parking Warnings 5 14 36% 33 65 51%
Abandoned Vehicles 13 20 65% 97 200 49%
VIN Verifications 40 64 63% 140 264 53%

Community Safety Volunteer (CSV) Unit

 MAY 2017 COMMUNITY HOURS: 2017 YEAR-TO-DATE
TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

48 21 0 27 235.5 161 0 74.5
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SPECIAL OPERATIONS  DIVISION

Animal Control Unit (ACU)

In MAY, the unit attended the Tri-County rabies 
training symposium. 
The Animal Control Unit also handled:
         100% percent of animal bites    
          70%  percent of barking complaints
          87%  percent of dogs at large

ACU Response Comparison  
(Animal Control Unit/Department-wide)  

MAY 2017 
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*Data not tracked for the department statistics
**Pit Bull removal excluded from Total Calls for Service statistics

CALL TYPES
MAY 
(ACU)

MAY 
(Dept)

2017 
YTD 

(ACU)

2017 
YTD 

(Dept)

2016 
YTD 

(ACU)

2015 
YTD 

(ACU)

2014 
YTD 

(ACU)

Barking dog 33 47 157 236 142 117 150
Animal bites 5 5 38 40 45 35 39
Animal at large 60 69 223 262 106 130 122
Cruelty/Welfare 18 * 49 * 27 29 29
Wildlife-snake & others 19 * 34 * 22 23 30
Pit Bull - calls 2 * 9 * 2 0 2
Pit Bull - evaluations 0 * 3 * 10 24 10
Pit Bull - removed** 1 * 9 * 2 3 0
Follow-up/other 23 * 183 * 125 150 135
TOTAL Calls for Service 166 * 715 * 479 508 517
Licensing 37 * 216 * * * *
Voice messages 211 * 852 * * * *

ACU Response Comparison  
(Animal Control Unit/Department-wide)  

MAY Year-To-Date (YTD)
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SUPPORT SERVICES DIVISION

DISPATCH UNIT will: GOAL ATTAINED 
MAY 2017

ATTAINED 
MAY 2016

ATTAINED 
MAY 2015

Answer 911 calls within 12 seconds or less.  90% 100% 100% 100%
Answer non-emergency calls within 20 seconds 
or less. 90% 100% 100% 100%

Assign all Priority 1 calls within 2 minutes of 
receipt. (min:sec) 2:00 1:28 1:19 1:28

Communication Unit

Response Times Comparison 
MAY (2015-2017)

Officers  
in Schools

 

Copyright owned by Douglas County Sheriff’s Office  

DATE / TIME EVENT LOCATION
Jun. 16-17 (10-3 pm) Classic Rock Cruise in 

Car Show weekend
Downtown Castle Rock

Jun. 24 (9-noon) Bikes and Badges Miller Activity Complex, 1375 W. Plum Creek Pkwy
Jul. 8 (6-10 pm) Starlight Movie: Trolls Downtown Castle Rock, 4th St. (Wilcox/Jerry streets)

Jul. 11 (10-11 am) Coffee with a Cop Lost Coffee, 390 Perry St.

Upcoming Special Events

For more events and information, please visit the Town’s website at: CRgov.com/Events.

Y.E.S.S. 
INSTRUCTION MAY

Spring 2017 
Semester Total

Spring 2016 
Semester Total

Spring 2015 
Semester Total

Hours 63.5 277.5 254 285.5
Students 2,592 8,283 8,106 8,258

School Days 18 91 91 92

SPECIAL OPERATIONS DIVISION

SCHOOL 
MARSHALS MAY

Spring 2017 
Semester Total

Spring 2016 
Semester Total

Spring 2015 
Semester Total

Hours 178.99 865.98 778.45 958.3

School Checks 376 1,814 1,839 2,054

School Days 18 91 91 92
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SUPPORT SERVICES DIVISION

Professional Standards, Training & Development Unit
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MONTHLY OVERLAP 
TRAINING, 8

CRITICAL SKILLS 
TRAINING, 1

EXTERNAL 
TRAINING, 26

INTERNAL 
TRAINING, 1

Dispatch inservice training for 12 civilian employees also took 
place during the month of May (10 hours per employee).



VISION
We are committed to partnering with the community to 
improve the quality of life, prevent and reduce crime,  
and provide excellence in police service.

Town of Castle Rock
POLICE DEPARTMENT

100 Perry Street
Castle Rock, CO 80104

Phone: 303.663.6100
Fax: 303.663.6105
Email: police@CRgov.com    
Tip Line: 720.733.3517
Emergency: 911
CRgov.com/Police

MISSION
The Castle Rock Police Department 
is dedicated to excellence through 
community safety, innovation, and 
public trust. Our goal is to provide 
for the safety and welfare of both the citizens and visitors 
of the Town of Castle Rock utilizing effective community-
policing philosophies, including crime prevention, traffic 
enforcement, criminal investigation, crime-analysis and 
community involvement.
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* Excellence  *  Dedication  *  Service

 Ta rg e t  T h a n k s  -  O f f i c e r  H a n n e r s 

Last year, I along with several other Target Assets 

Protection team members partnered with your 

department on the Heroes and Helpers and National 

Night Out events...it was really an honor to be able to 

help you guys out in that way and to be able to sit in 

on a great evening.  

Throughout the course of these two events the 

partnership and professionalism exhibited by 

Special Operations Officer Hanners, in particular, 

was exceptional. He displayed the highest level of 

commitment and collaboration while representing  

your organization to the highest standards and 

eagerly shared his expertise with our team members, 

he has truly contributed to the sense of community 

we all have here.  

Our Assets Protection team wishes to extend our 

appreciation and gratitude for the dedication of this 

professional [Ofc. Hanners], and say thank you for 

the work your agency does every day to make our 

community a safer place to live and work. 

                                                              Rigo D. 

                                                                 5/15/17

 D a i s y  Tro o p  6 5 8 5 6

mailto:police%40CRgov.com?subject=
http://crgov.com/1669/Castle-Rock-Police

