
Castle Rock Police Department

Note: The data above is reported one month delayed in order to  
          provide the most accurate department statistics. 

DashboarD statistics

 « Administration
 « Investigations
 « Patrol 
 « Special Operations
 « Support Services

Department Divisions

JUNE 2017

Please note:
Counter reports are included in the accident (non-injury, injury, fatality) data totals. 
These counter reports are only displayed to account for those reports not taken by 
patrol or traffic.
*New method of counting Seat Belt Tickets starting May 2017.
**Data for 2016 accidents is currently under review. As such, 2016 YTD numbers are 
subject to change.

Note: Sex Offenses are not included in the  data.
*Indicates that data has not been updated as of date of submission. Data will 

be updated by next newsletter.

Traffic Crashes - YTD Comparison

ACCIDENT TYPE 17-May 2017 YTD 2016 
YTD**

% change 
from 2016 -

2017**
2015 YTD

Accident-Total 79 331 324 2% 404
Non-Injury 74 311 307 1% 382

Injury 5 19 18 6% 22
Fatality 0 1 0 0% 0

Counter Reports 4 26 40 -35% 55
Traffic Unit (TU) 47 191 176 9% 236
Report % by TU 59% 58% 54% 7% 58%

Response Times

Priority 17-May 2017 YTD 2016 YTD % change from 
2016 - 2017 2015 YTD

Priority 1 4:53 5:21 5:19 1% 5:43

Commercial Alarms

17-May 2017 YTD 2016 YTD
% change 

from 2016 -
2017

66 209 289 -28%

TRAFFIC ENFORCEMENT 

TRAFFIC TYPE 17-May 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

DUI 15 75 77 -3% 56
Seat Belt 172* 196 111 77% 49

Child Restraint 1 4 6 -33% 1
Total 16 275 194 42% 106

Damaged Property

Property 17-May 2017 YTD 2016 YTD % change from 
2016 - 2017 2015 YTD

Private Property 34 88 107 -18% 152
Public Property 3 8 10 -20% 17
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Offenses - YTD

CRIME OFFENSE 17-May 2017 YTD 2016 YTD
% change 

from 2016 -
2017

2015 YTD

Person Crimes

Robbery 1 5 2 150% 0
Aggravated Assault 0 14 8 75% 6

Homicide 0 0 0 -100% 0
Property Crimes

Burglary 4 35 44 -20% 30
Fraud 23 108 143 -24% 171

Motor Vehicle Theft 4 18 15 20% 14
Theft 60 283 277 2% 273

TOTAL CRIMES 92 463 489 -5% 494
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INVESTIGATIONS DIVISION

 
Summer is the time of year when rentals become more readily available and families move into a new home. 
But, this also means that it’s the perfect time of year for rental scams. In the most common rental scam, 
criminals will post pictures of a home that they claim to own and want 
to rent out. Once they are contacted by an interested party (their 
potential victim), they will request that the victim send a security 
deposit via MoneyGram or Western Union, or will ask for a direct 
transfer to a Wells Fargo account. The criminal will typically request 
this money before the victim has even had a chance to see the home 
or apartment. Once the victim sends the money, the criminal will then 
become increasingly difficult to contact or will cease contact with the 
victim altogether. 

So, if you are looking for a new home to rent, keep the following in mind during your search:

•        Shop wisely – if the rental price seems too good to be true, it probably is.

•        Be wary of over-eager landlords who want to “get the deal done” as quickly as possible.

•        Know your price – if you’re asked to pay an unusually high security deposit or upfront fees, walk away.

•        Check for duplicate ads – see if the apartment or home is listed on other websites for different prices  
 or with different contact numbers.

•        If you are requested to send money before seeing the apartment or home, do not send the money –   
 ask to meet with the landlord and see the home before you pay a deposit.

•        If you go to see a rental or meet the landlord, make sure you do not go alone.

If you believe you have been the victim of a rental scam, immediately report it to your Castle Rock Police 
Department!

Email: Police@crgov.com                                 Non-emergent telephone: 303.663.6100

From the Desk oF the 
crime analyst

craiGslist rental/hoUsinG scams  
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INVESTIGATIONS DIVISION

Detective Unit
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Detective Scott Webster is the lead 
investigator on the June 27th Burglary 
and the June 17th Attempted Burglary 
of DCF Guns on Park Street.  In both 
instances, stolen late 90’s or early 
2000’s Jeep Cherokees were used 
by the suspects in these crimes.  
Physical evidence was collected 
which may lead to the identification of 
one suspect.  The Bureau of Alcohol 
Tobacco Firearms and Explosives 
is assisting the Castle Rock Police 
Department with this investigation and 
connections to similar firearm retail 
businesses along the Front Range.
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INVESTIGATIONS DIVISION

*Please note that the offenses shown above without data reflect zero incidents for that specific offense. The offenses  
 displaying 0% reflect incidents had occurred during the month; however, they had not yet been cleared.
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Volunteered 34.5 hours in JUNE 2017

 In
vestig

ations - Citizen Volunteers liqUor enForcement

Liquor code inspections were  
conducted at local 4 businesses 
during the month of JUNE. No 
violations were noted.
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INVESTIGATIONS DIVISION

victims assistance (va) Unit

The volunteer advocates continue striving 
for excellence by committing to ongoing 
training. In June, several advocates 
attended the training “Human Trafficking 
in Douglas County” sponsored by the PD, 
COVA and Extended Hands of Hope.  A 
young woman candidly shared her story 
of escape and survival and how she is 
now working to help others who shared 
her plight.  Advocates also attended an 
overview of sextortion presented by the 
Ralston House.  

Just two months in, the new VA 
coordinator Debbie Lewis has spent time 
getting to know the volunteer team.  “They’re such a talented group,” says Lewis. “We’re fortunate to have 
them.”
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Please join us in welcoming Debbie Lewis to the Castle Rock Police Department as our 
new Victim Assistance Coordinator.  

Debbie has been working in victim services since 1998.  She began her career 
working at Project Safeguard advocating for domestic violence victims.  She was the 
Fast Track Coordinator in the 18th Judicial District for almost 9 years and worked 
in the 1st Judicial District Attorney’s Office for 6 years as a felony Victim Witness 
Specialist.  Most recently, she worked at Western Union as a fraud analyst.

Ms. Lewis earned her Master’s degree in Social Work from the University of Denver 
and has continued to stay knowledgeable of trends in the victim service field by 
attending trainings such as COVA and the NDAC Annual Domestic Violence and Sexual 

Assault Conference.  In addition to her work at the District Attorney’s Office, Ms. Lewis volunteered for the 
Community Crisis Response Team, Peer Support and participated in the Sexual Assault case review team. 

In her spare time, Ms. Lewis enjoys time with her family – her parents in Louviers, sons in Denver and daughter 
in California.  She also enjoys tinkering with her camera, taking in a hike and just about anything but cooking.

VA Coodinator Lewis
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Notes of interest: 
Narcotics - Titan found 1 hidden compartment, 30 grams of 
Methamphetamine, multiple charges of drug paraphernalia.
Arrests - Ronin assisted officers with the search of an apartment with a 
2nd degree assault suspect hiding inside.  Ronin located the male and the 
male surrendered to K9. 
Demonstrations - Both K9’s and Officers attended 3 demonstrations: 
Boy Scouts of America; 1st Responder appreciation day; and CRPD 
Citizens Academy. Titan and Officer Brown also attended a demonstration 
for the Jeremy Bitner Fallen Officer Run.

Patrol Deployments - Ronin assisted with 2 suspect tracks and 6 building searches, including 1 felony arrest
Misc - Titan was able to use his new ballistic vest purchased through Tabor funds on a recent burglary. Titan 
also assisted the company Interquest Detection Canines in a yearly narcotic certification.

PATROL DIVISION
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explorer Unit  
JUne 2015-2017

The following events were held  
during the month of JUNE:
Summer Concert Series, Bikes 
and Badges, Rylie’s Celebration, 
Top Gun Police Motorcycle Event, 
DCSO Academy Graduation, 
Elephant Rock, Ducky Derby, and 
Downtown after 5.

Explorers’ total annual hours are:
    2015 (YTD):    1,270 hours
    2016 (YTD):    2,067 hours  
    2017 (YTD):    1,882 hours         
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The Police Department’s  
monthly Calls for Service (CFS) 
reflect the following Year-to-Date 
adjustments:
2016 to 2017        316 CFS
2015 to 2017        565 CFS

The Bike Unit rode approximately 445 miles this month 
participated in the following events / calls for service:

• Race the MAC

• Bikes and Badges

• Downtown after 5

• Downtown Movie Night

• Elephant Rock (MAC and Fairgrounds)

• Ducky Derby

• Music in the Meadows

• Public Safety Appreciation

• Concert at the MAC

• Downtown Car Show

• Bitner Memorial Run (Englewood)

• Bike to Work Day

• 9/11 Memorial at Fire Station 1

bike Unit 
JUne 2017

Officers Smith and Schlecht - Bikes and Badges event

Bikes and Badges event - PS Miller Park
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SPECIAL OPERATIONS DIVISION

traFFic saFety Unit

Call TYpes (2015-2017)  
JUne ytD
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Traffic Unit JUNE 2017 YEAR TO DATE 2017

CALL TYPES Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic 
Unit

Dept 
Total

Traffic Unit  
% of Dept

Traffic Stops 215 508 42% 2097 5617 37%
•	 Traffic Tickets Issued 144 256 56% 828 1815 46%
•	 Traffic Offenses Cited 154 290 53% 960 2176 44%
•	 Written Warnings 60 208 29% 1174 2720 43%
Parking Enforcement 39 64 61% 336 669 50%
•	 Parking Tickets 10 15 67% 158 231 68%
•	 Parking Warnings 6 6 100% 39 71 55%
Abandoned Vehicles 17 30 57% 114 230 50%
VIN Verifications 40 61 66% 180 325 55%

commUnity saFety volUnteer (csv) Unit

 JUNE 2017 COMMUNITY HOURS: 2017 YEAR-TO-DATE
TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

TOTAL 
HOURS

ASSISTING 
PATROL

TRAINING 
HOURS

SPECIAL 
EVENTS

58 20 0 38 293.5 181 0 112.5
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SPECIAL OPERATIONS  DIVISION

animal control Unit (acU)

In JUNE, the animal control officers handled:
         100 percent of animal bites    
         65 percent of barking complaints
         84 percent of dogs at large

aCU response Comparison  
(Animal Control Unit/Department-wide)  

JUNE 2017 
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*Data not tracked for the department statistics
**Pit Bull removal excluded from Total Calls for Service statistics

aCU response Comparison  
(Animal Control Unit/Department-wide)  

JUNE Year-To-Date (YTD)

CALL TYPES
JUne 
(acU)

JUne 
(Dept)

2017 
ytD 

(acU)

2017 
ytD 

(Dept)

2016 
YTD 

(ACU)

2015 
YTD 

(ACU)

2014 
YTD 

(ACU)

Barking dog 45 69 202 305 177 153 197
Animal bites 7 7 45 47 55 49 53
Animal at large 48 57 271 319 140 159 157
Cruelty/Welfare 16 * 65 * 42 44 38
Wildlife-snake & others 20 * 54 * 40 43 42
Pit Bull - calls 1 * 10 * 3 0 2
Pit Bull - evaluations 0 * 3 * 10 27 13
Pit Bull - removed** 0 * 9 * 2 6 0
Follow-up/other 48 * 231 * 149 188 188
TOTAL Calls for Service 192 * 907 * 616 663 690
Licensing 43 * 259 * * * *
Voice messages 241 * 1093 * * * *
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SUPPORT SERVICES DIVISION

DISPATCH UNIT will: GOAL ATTAINED 
JUNE 2017

ATTAINED 
JUNE 2016

ATTAINED 
JUNE 2015

Answer 911 calls within 12 seconds or less.  90% 100% 100% 100%
Answer non-emergency calls within 20 seconds 
or less. 90% 100% 100% 100%

Assign all Priority 1 calls within 2 minutes of 
receipt. (min:sec) 2:00 1:51 1:23 1:30

commUnication Unit

response Times Comparison 
JUne (2015-2017)

DATE / TIME EVENT LOCATION
July 11 (10 - 11 a.m.) Coffee with a Cop Lost Coffee, 390 Perry St.
July 20 (6 - 9 p.m.) Western Heritage Welcome Downtown Castle Rock; Steer Drive on Perry St.
July 29 (9 - 11 a.m.) DC Fair & Rodeo Parade Downtown Castle Rock
Aug. 1 (5 - 8 p.m.) National Night Out The MAC at Philip S. Miller Park
Aug. 3 - 6 Douglas County Fair & Rodeo Fairgrounds

UpcominG special events

For more events and information, please visit the Town’s website at: CRgov.com/Events.

SPECIAL OPERATIONS DIVISION

For more fair & rodeo information: douglascountyfairandrodeo.com



Page 11

SUPPORT SERVICES DIVISION

proFessional stanDarDs, traininG & Development Unit
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Two civilian staff attended a 2.5 hour training.



Town of Castle Rock
POLICE DEPARTMENT

100 Perry Street
Castle Rock, CO 80104

Phone: 303.663.6100
Fax: 303.663.6105
Email: police@CRgov.com    
Tip Line: 720.733.3517
Emergency: 911
CRgov.com/Police

VISION
We are committed to partnering with the community to improve the quality of life, prevent and reduce crime,  

and provide excellence in police service.

MISSION
The Castle Rock Police Department is dedicated to excellence through community safety, innovation, and public 

trust. Our goal is to provide for the safety and welfare of both the citizens and visitors of the Town of Castle 
Rock utilizing effective community-policing philosophies, including crime prevention, traffic enforcement, criminal 

investigation, crime-analysis and community involvement.

 Excellence  ~  Dedication  ~  Service


