
VISION: To serve people one-by-one so together, we can create environments that are safe and secure, and where people can thrive.

MISSION: The Castle Rock Police Department is dedicated to excellence through community safety, innovation, and public trust. Our goal is to provide for the 
safety and welfare of both the citizens and visitors of the Town of Castle Rock utilizing effective community-policing philosophies, including crime prevention, 
traffic enforcement, criminal investigation, crime analysis and community involvement.

Castle Rock continues to be one of the safest 

and fastest-growing communities in the 

country.  To achieve this, we build upon our 

One-By-One Policing philosophy through our 

three strategic pillars:

People: We invest in our team members by 

providing quality training and the best 

equipment available. We are laser-focused on 

creating a healthy organizational culture 

where our members can thrive.

Innovation: The ability to innovate is key. We 

embrace the latest technology and best 

practices to solve problems and address 

crime.

Community: Policing is a team effort. Creating 

safe communities must involve trust and 

partnerships. We are grateful for Castle Rock's 

support and don't take it for granted.

This holiday season, the Castle Rock Police Department came 
together with the community to support families in need 
through a wonderfully successful Heroes and Helpers event. 
Held on Saturday, Dec. 14, at Walmart, the event not only 
provided essential items and gifts to families but also offered 
a sense of hope and togetherness. 

CRPD was fortunate to receive nearly $24,000 in 
contributions and donations from our compassionate 
community partners.  The funds were instrumental in 
creating meaningful connections with over 160 children who 
previously lacked strong connections with policing 
professionals.  

The collective effort showcased the true spirit of the holidays 
and left a lasting impact on everyone involved.

SPOTLIGHT

Castle Rock Police Department

Heroes and Helpers 2024

A message from 
Chief of Police 
Jack Cauley

"This initiative 

exemplifies the 

strength and 

generosity of our 

community."

- Community 

Partnership 

Unit 

Sergeant Kevin 

Torrens

@CRpoliceCo | Police@CRgov.com | TipLine 720.733.3517

Castle Rock Police Officers gather around Santa at the 2024 Heroes and Helpers event held at 
Walmart.
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Total calls for service

December 2024: 4,2682023: 4,258 YTD 2024: 58,3142023: 55,565

Leading with success

Crime: Property*

Burglary 2 46 72

Robbery 0 4 3

Motor
vehicle
theft

1 38 64

Theft
from
motor
vehicle

6 63 98

Crime Nov.
2024

2024
Total
YTD

2023
Total
YTD

Crime: Total offenses

Persons
crimes

24 241 250

Property
crimes 89 1,196 1,607

Society
crimes 14 211 182

Total 127 1,648 2,039

Crime Nov.
2024

2024
Total
YTD

2023
Total
YTD

94 33
sworn officers support staff

Traffic safety

Traffic stops

Traffic tickets issued

Written warnings

Traffic crash total

3053053055,6065,6065,606 5,3125,3125,312

8989891,7561,7561,756 1,4461,4461,446
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Driving under the influence

7
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Priority 1 calls

Priority 1 calls for service are incidents 
requiring an emergent response where 
an immediate threat or risk to life exists.

Total Priority 1 calls 
for the month78 Average time 

dispatch to arrival6:28

Crime: Person*

Sex
offenses

4 17 14

Aggravated
assault 4 12 14

Crime Nov.
2024

2024
Total
YTD

2023
Total
YTD

*Persons and Property crimes are 
reported for the previous month due to 

the transition to NIBRS reporting.



Sent:301 Received:143

Rating 5: 127 Rating 4: 5
Rating 3: 5

Rating 2: 0
Rating 1: 6

Customer survey results

CRPD utilizes a survey tool which measures 
customer service on select non-violent or 
property crime calls for service. Citizens 
receive a short text survey and may also 
leave comments. Results are listed in the 
graph below.
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Team: Calls for service

Additional Performance Measures

Domestic violence 
lethality assessment

December 2024

2024 YTD

2023 YTD
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LAP reports completed

The Lethality Assessment Program (LAP) tool is designed to 
reduce risks, save lives and involves an assessment by 
policing personnel to determine risks in collaboration with 
community-based victim service providers. More information 
can be found at LethalityAssessmentProgram.org.

Animal Bites
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Animal Control Team:  Calls 
for service


