
2022 STANDARDS OF 
COVER

TOWN COUNCIL MEETING
JUNE 20, 2023



SUMMARY
2022 STANDARDS OF COVER

The 2022 Standards of Cover is an in depth analysis of our 
historical performance in terms of call volume, call types and level 
of risk for the jurisdiction as a whole, five station areas, and ten 
planning zones.  

This document, together with the 2021 Community Risk 
Assessment, identify the risks within the community, define the 
level of service the Fire and Rescue Department can provide, 
establish historical performance baselines, set realistic 
performance goals (benchmarks), and identify performance gaps.  
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STANDARD OF COVER
STANDARDS OF COVER

1. Defines risk by service type (fire, EMS, tech rescue, HAZMAT, 
wildland) for all planning zones

2. Levels of Service: Critical Task Analysis – ensure compliance 
to SOGs, firefighter safety, and efficient use of resources

3. Establishes performance guidelines

4. Performance Gaps:
• PZ2: Homestead Village, Aspen Grove Condos, 

Winrock Apts negative trend, but recovering
• PZ6: Cobblestone Ranch, Liberty Village
• PZ7: South/East portions of district: Stone Cañon 

Ranch, Lake Gulch Road area
• PZ8: Dawson Trails, Keene Ranch, Twin Oaks
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STANDARDS OF COVER

1. Review, research, and attempt to determine 
the root cause for the increased 1st arrival 
response times in Planning Zone 2 (PZ2).

2. Continue the physical and financial planning 
for Station 156 with a goal of opening the 
station in late 2025.

3. Closely monitor medic unit call volume, 
utilization, and call distribution as they are 
approaching the planning thresholds 
established in the 2021 Fire Master Plan.

4. Closely monitor Planning Zone 9 (PZ9) for 
growth, increasing calls for service and 
performance. 

5. Monitor the potential growth in Planning Zone 
8 (PZ8) to anticipate changes that may drive 
the need for additional resources.
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THANK YOU
PSC & STAFF RECOMMEND THE ADOPTION OF THE 

2022 STANDARDS OF COVER

“I MOVE TO APPROVE THE RESOLUTION AS 
INTRODUCED BY TITLE.”


