Attachment B

Long-Term Water Issues

Residents are becoming increasingly informed about long-term water issues. Some residents are also more concerned.
There is a statistically significant increase in the percent of residents who are somewhat concerned and not confident
the Town is on the right path.
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TOWN OF CASTLE ROCK Which of the following statements best describes your current beliefs about long-term water issues in Castle Rock?
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Specific Water Concerns

Overall, 32% of Castle Rock residents have concerns about long-term water and lack confidence in the Town's plan to address the issue.

These individuals were asked to detail the specific concerns they had. The open ended responses were coded into the following
categories. Full open end responses are located in the appendix.
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TOWN OF CASTLE ROCK What specific concerns do you have about the Town'’s plan to address long-term water?
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Information Useful About Water

19% of residents say they do not know enough about long-term water to make an informed decision.
These residents were asked what information would be useful in helping them to understand the Town's long-term water plan. The clear
majority stated that the Town needs to push out plan details. The next most mentioned response was that water is not a priority and they

have not done any research into it.
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TOWN OF CASTLE ROCK What /nfor‘mat/on would be useful in helping you understanq the Tovn{n s long-term water plan,
and what is the best way for the Town to ensure you get the information you need?
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Smart Metering

Residents were told that "smart" water metering will allow them to monitor water usage in near-real time and then asked if they believed it is
a valuable service.
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TOWN OF CASTLE ROCK The Town is also evaluating the use of “smart” water metering. This will allow residents to
2021 Community Survey monitor water usage in near-real time. Do you believe this is a valuable service?



